[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-3,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-93,
071 01.05.2017 N 88-93, o7 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-93, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3, ot 08.08.2024 N 232-93)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HMUKAlOWME Mexay noTpebutensmm u
W3rOTOBUTENAMMW,  UCMOJNHUTENAMW, UMMOPTEPAMK, NPOJABLUAMM, BNALENbLAMM  arperatopos
MHbopMauumn o ToBapax (ycayrax) NpuM nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHWKU yCAayr),
yCTaHaB/AMBAET NpaBa NoTpebuteneit Ha NnpMobpeTeHMe ToBapoB (paboT, ycayr) HagnerKalero Kayectsa
M 6e30nacHbIX A8 KU3HW, 340P0BbA, MMYLLECTBA NOTPEOUTENEN U OKpYXKalOLWeW cpeabl, NoayYyeHne
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycayrax), NpocBelieHWe, roCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaLmm 3TuxX npas.

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibyemblie B HaCTOALLEM 3aKoHe:

noTpebutenb - TrpakAaHWH, MWMEIWMI HamepeHue 3akas3aTb WAM  npuobpect aunbo
3aKa3blBaloLWMi, NPMOBpEeTaOWNIA UAN UCMONb3YIOLWMIA ToBapbl (paboTbl, YCAYrK) UCKAOUYUTENBHO ANA
NINYHBIX, CEeMEWHbIX, AOMALWHMX W  WHbIX HYXA, He CBA3aHHbIX C  OCYLWECTBAeHWeM
npeanpuHUMaTENIbCKOM AeATeNIbHOCTY;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3aLUMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBaPbI ANA Peannsaunm notTpebutensam;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONHUTENDb - OpPraHM3aunAa He3aBUCMMO OT ee OpFaHM3aLl,VIOHHO-I'IpaBOBOVI dJOprI, a TaKXe
MHAMBM,CI,yaJ'IbeIﬁ npegnpuHnMmatenb, BbliNOo/HAKOWME pa6OTbI nnn OKa3blBakwouwue ycnyru
I'IOTpE6VITEII’r'IM no BO3Me3a4HOMY O0roBopy;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoZaseL, - OpraHM3auuMa HEe3aBUCMMO OT €e OpPraHM3aLMOHHO-NPaBoBOM GOPMbI, 3 TaKKe
WHAMBUAYANIbHBIA NpeanpuUHMMaTENb, Peasusylolmne ToBapbl NOTpebutenam no [OoroBopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) unum
06s3aTeNIbHbIM TPEBOBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAaHOB/IEHHOM MM MOPAAKe, UK
ycnoBuam gorosopa (Npyv WX OTCYTCTBUM MUAW  HEMOJHOTE YCNOBMI OBbIYHO NpeabABifseMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbI4HO MCNONb3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBNAEH B M3BECTHOCTb NOTpebutenem npu
3aKA0YeHUN A0roBopa, UaM obpasuy u (MAK) onucaHUIo NpU Npojaake ToBapa no obpasuy U (Mau) no
OnNUcaHuIo;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HEeAOoCTaToK ToBapa (paboTbl, ycAyru) - HeyCcTpaHMMBbIM HeLOCTAaTOK WK
He0CTaTOK, KOTOPbIN He MOXKeT bbITb ycTpaHeH H6e3 HecopasmepHbIX PAacX0A0B WM 3aTPaT BPEMEHMU,
WAN BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, Uan apyrne nogobHole
HeaoCTaTKu;

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbkl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
340pOBbA, MMyLLlecTBa MoTpebuTens W  OKpy:Kalowel cpegbl NPU  OBbIYHbLIX YCNOBUAX €ro
MCMNONb30BaHWNA, XpPaHEHWA, TPAHCMNOPTUPOBKM W YTUAM3AUMKM, a TaKkKe 6e3onacHOCTb npolecca
BbINOAHEHUA paboTbl (OKa3aHMA ycayrm);

yrNo/HOMOYEHHaa  u3rotoButesem (NpoAaBUOM) OpraHu3auMa  WAM  YNOJIHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMaTENb (Janee -  yNoOJHOMOYEHHas
opraHvsaumMa MAM  YNOJAHOMOYEHHbIA WHOMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHu3auus,
OCYLLECTBAAIOWAA ONpeaeNeHHy0 AeATe/NbHOCTb, WAW OpraHuM3auuMsa, CcOo3faHHas Ha TeppuUTopuu
Poccuiickoli depepaumm usrotosutenem (Npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOLWME ONpenefieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBuoOM) M YNOSHOMOYEHHbIE MM Ha NPUHATUE U yAOB/EeTBOpPeHMe TpeboBaHUiA
notpebutenein B OTHOLIEHMM TOBapa HeHaANe)kallero KadvectsBa, AM6O UHAMBUAYA/bHbIN
npeanpuvHUMaTeNb, 3aperMcTPUPOBaHHbIN Ha Tepputopumn Poccuiickoit depepaumnn, BbIMOAHAIOLWMIMA
onpeaeneHHble GYHKUMM Ha OCHOBaHWW A0OroBopa C M3rotosuTenem (npoaasuom), B TOM 4ucae C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), M YNOJHOMOYEHHbI UM Ha NPUHATUE U
yaosnetTsopeHune TpebosaHuii notpebutenei B OTHOLEHMM TOBapa HeHaA/1eXalllero Kayecrsa;
(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auMa Hes3aBUCMMO OT OpraHM3aUMOHHO-NPaBoOBOM  GOpMbl UK
WHAMBMAOYANbHBLIN MpeanpUHUMaATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocnegytowen
peanusaunmn Ha TeppuTopun Poccuinckon ®epepaumu;

(ab3au, BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

BNajesiey, arperatopa MHpopmauum o ToBapax (ycayrax) (manee - Bnageney arperatopa) -
opraHu3aumMa He3aBMCMMO OT  OpPraHM3auMoOHHO-NpaBoBon  ¢Gopmbl  AMBO  MHAMBUAYANbHbIN
npeAnpuHMMATENb, KOTOPblE ABAAIOTCA BAaAeNbLaMN NPOrPaMmbl A5 SEKTPOHHbIX BbIMUCAUTENBbHbIX
MawmnH u  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHUUbI caiiTa B MHPOPMALMOHHO-
TeNeKOMMYHUKaUuMoHHON ceTn "MHTepHeT" n KoTopble NpeaocTaBAstoT NoTpPebuTento B OTHOLIEHWUU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMWUTLCA C MpensiorKeHnem
npoaaBua (MCNosHWUTENS) O 3aK/OYEHMM OOroBOPA KYNAU-NPOAaKu ToBapa (gorosopa BO3Me3LHOMo
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OKaszaHuA YCAyr), 3akN4YuMTb C MNpPoAaBLOM (MCMONHUTENEM) [O0roBOp KyMNAM-NpoAaxu (aorosop
BO3ME3HOro OKa3aHWA YCAyr), a TaKXKe MNPOU3BEeCTM NpeaBapuUTesibHYl0 OnnaTy YKa3aHHOro ToBapa
(ycnyrn) nytem HanuyHbIX pacyeToB NMBO MnepeBofa AEHEXHbIX CPeACTB BAafesbly arperatopa B
pamKkax npumeHaembix Gopm 6Ge3HaNMYHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbm 16.1
HacToAwero 3akoHa u ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLEHUI B 061aCTH 3awWuTbl NpaB noTpeburenei

1. OTHoweHMA B 06/acTU 3aWnTbl NpaB notTpebutenein peryampytotca MpaXKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, ApyriMMn denepasbHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHbIMM MPaABOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyvyaTb ¢enepasnbHbIM  OpraHam
MCNONHUTENBbHOM BNACTM NPUHUMATbL aKTbl, COAEPXKaLLMe HOPMbI O 3alLmTe Npas notpebuTenei.

MpasutenbctBo Poccuiickot Pepepaumm BhnpaBe u3gaBaTb ANA noTpebutena v npoaasua
(n3rotosuTens, WCMOJIHUTENA, YNO/HOMOYEHHOM opraHusauum nnu YNO/THOMOYEHHOro
WMHAMBUAYANbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadeNbla arperaTopa) npasunia, obssaTenbHble
NpW 3aKNOYEHUN U UCMONHEHMM NYB/IMYHBIX AOroBOPOB (O40OrOBOPOB PO3HWYHOW KYMIM-NMPOAOAKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHUM PAbOT U 06 OKasaHWK ycyr).

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. denepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoin ®eaepaumm

1. Ecav mexkpyHapogHbiM goroBopom Poccuitickoit depepaummn ycTaHoBAEHbI MHble NpaBuaa o
3almTe npas notpebuteneir, Yem Te, KOTOPble MPEAYCMOTPEHbI HAacTOALWMM 3aKOHOM, MPUMEHAITCA
npaBuna mexayHapoaHoro 4orosopa.

2. PeleHMA MeXrocyJapCTBEHHbIX OPraHoB, TMPUHATbIE HA OCHOBAHWW  MOJOXKEHUN
MeXAYHapoaHbIX AoroBopoB Poccuiickolt depepaumm B WX  WCTONKOBAHMM, MPOTUBOPEYALLEM
KoHcTuTyumm Poccuiickoit ®eaepaummn, He noanexkaT ucnonHeHunto B Poccuiickoin degepaummn. Takoe
NPOTUBOPEUME MOXKET BbITb YCTAHOB/EHO B NOpAAKE, onpeaeneHHom denepanbHbIM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceelleHMe B 061acTH 3aLWKUTbI NpaB NoTpebutenei

1. MNpaso notpebutenen Ha npocseweHne B obnactm 3awWmMTbl nNpas noTpebuTenei
obecneunBaeTca MOCPEACTBOM  BK/IOYEHMA COOTBETCTBYIOWMX TpeboBaHuit B  deaepanbHble
rocyfapcrtBeHHble 06pa3oBaTesibHble CTaHAApTbl M obpa3oBaTefibHble MPOrpamMbl, a TaKKe
NnocpeacTBOM OpraHM3aumMM cucTembl MHbOpPMauMK notTpebuteneit 06 ux npaBax U O HeOBXOAUMBIX
OeWCTBUAX NO 3aLiuTe 3TUX NpaB.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa notpebuTeneli Ha npocsBeweHve B 061aCTM 3awWuTbl Npas
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notpebuTtenein opraH rocyaapCcTBeHHOro Hag3opa ocylecteaseT GOpMUPOBaHME U BeAEHME OTKPbITOTO
M obWweaoCcTynHOro rocyAapcTBEHHONO WMHQOPMALMOHHOrO pecypca B 06nacT  3aWwmTbl  Mpas
notpebutenei, kKayectBa M 6e3onmacHOCTM ToBapoB (paboT, ycayr) B NopsaaKe, YCTaHOBJAEHHOM
Mpasutenbctsom Poccuiickoin Peaepaumn.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopaasel, (McnonHMUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET I0r0BOpY.

2. Mpu OTCYTCTBMM B A[0rOBOpEe YC/MOBMI O KauyecTBe ToBapa (paboTbl, ycnyru) npoaasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMI 0BbIYHO MNpeabaBAsemMblM TPebOBaHUAM W MPUTOAHbLIN ANA Lenen, ANa KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCMONb3YeTCA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (McnonHUTENb) Npu 3akaoueHnn aorosopa b1 noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbliNoNHEHMA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnofHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbINA A5 UCMOJ/Ib30BaHUS B COOTBETCTBMU C STUMU LENAMMN.

4. Mpu npoaaske TOBapa no obpasuy W (Man) onucaHuio npogasel, obA3aH nepeaartb
noTpebutento ToBap, KOTOPbI COOTBETCTBYET 06pasLy M (Maun) onucaHmio.

4.1. MNpu npopgaxe OTAENbHbIX BWOOB TEXHUYECKM C/IOXHbIX TOBApPOB C MpeaBapuTesibHO
YCTaHOB/IEHHbIMM  NPOrPaMMamn  ONA  3NEeKTPOHHbIX  BbIUMC/AMTENbHbIX MaWWH  NoTpebutento
obecneumBaeTcd BO3MOXHOCTb MCMNO/Ib30BaTb OTAE/NbHbIE BUAbI TEXHMYECKM C/IOXKHbBIX TOBApoOB C
npeaBapuTeNlbHO YCTAHOBAEHHbIMM MPOrPaMMamMn  ANA  SNEKTPOHHbIX BbIMMCAUTENbHbLIX MalLLUH,
CTPaHaMM MPOUCXONKAEHUA KOTOPbIX ABAAlOTCA Poccuiickaa degepauma wau gpyrue rocypapcrsa -
yneHbl EBPasMIACKOro 3KOHOMMYECKOro Coto3a. MepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
C/IOXHbIX TOBApoB, MOPAAOK COCTaB/EHMA W BEAEHMA MepedyHA MpPorpamm [ANA  SJEKTPOHHbIX
BbIYUC/IUTENbHbIX MaLUWH, CTPaHaMK NPOUCXOXKAEHUA KOTOPbIX ABAstoTca Poccuiickaa deaepaumns nam
Apyrve rocyaapcrea - u4/ieHbl EBPa3sMMCKOro 3KOHOMMYECKOrO CO3a M KOTOpble [A0/BKHbI 6biTb
npeasapuTesibHO YCTaHOB/IEHbl, M NOPAAOK MX MpeaBapuTesibHOW YCTaHOBKK, BK/tOYas TpeboBaHuA K
dyHKUMOHNPOBaHMIO, onpeaenstotca Mpasutensctsom Poccuitckoit deaepaumu.

MpefBapuTeNbHO YCTAaHOBNEHHbIE MPOrPaMMbl ONA 3NEKTPOHHbLIX BbIYUCAUTENbHLIX MAaLUMH,
ncnosnbsyemble notpebuTenem Ha OTAE/NbHbIX BMAAX TEXHMYECKM CAOMKHbIX TOBapoOB ANA AOCTyna K
MHPOpMaUMM Ha cailTax B MHOOPMALMOHHO-TEEKOMMYHUKAUMOHHOM ceTn "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMNO/b30BaHWUA 6€3 AOMNONHUTENbHbLIX HACTPoeK (Mo yMoA4YaHuUIo)
MOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHNA KOTOpOW aBaseTca Poccuiickaa Pegepauma uam apyrue
rocyaapcrea - uneHbl EBpasMiiCKOro 3KOHOMMYECKOro COlo3a, B NopagKe, YCTaHOBAEHHOM
Mpasutenbcteom Poccuiickon Peaepaumnn. TpeboBaHUA K YKa3aHHOW NOUCKOBOM cUCTEME M MOPALOK ee
onpeaeneHna yctaHasameatotca NpasuTtensctBom Poccuiickoit Peaepaumu.

MpeaBapuTeNbHO YCTAaHOB/EHHbIE MNPOrPaMmbl ANA 3JEKTPOHHbIX BbIYMCAWUTENbHbBIX MallWH,
ncnosblyemble NoTpebuTenem Ha OTAE/NbHbIX BUAAX TEXHUYECKWU CNOXKHbIX TOBApPOB, OOJ/IKHbI B TOM
yuc/e BKAKOYATb NPOrpammy NS 3/1EKTPOHHbIX BbIYMCAUTENbHBIX MALLWH, KOTOpan npegHasHavyeHa gas
MOWCKA, MNPOCMOTPA M NPUOBPETEHUA NPOrPaMM IS 3JEKTPOHHbIX BbIYUCAUTENIbHBIX MALUWH,
NPUMEHSAEMbIX NOTPEOUTENAMMN C UCMONb30BAaHNEM TEXHUYECKU C/I0XKHbIX TOBAapoB (Janee - eAuHBbIN
MarasvH nNpuIoXKeHuin), n ¢YHKUMOHMPOBAHNE KOTOPOW OCYLLECTB/SETCA C YYETOM OCHOBHbIX
NPUHLMMNOB, YyTBEPXAAeMbIXx deaepanbHbiM OPraHOM MCMOJIHUTENIbHOM BAACTM, OCYLLECTBAAIOLWMM
dYHKLUMM no BbipaboTKe WM peanusaumy TocyAapCTBEHHOW MONUTUKM M HOPMATMBHO-NPaBOBOMY
perynMpoBaHuio B cdepe MHOOPMALMOHHBIX TexHonorui. PeaepasnbHblit OpraH WCMOAHUTENbHOWM
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BNACTWU, OCYLLECTBAAOWMA GYHKUMM NO BbipaboTKe M peanvs3aumm rocygapCTBEHHOW MOAUTUKU U
HOPMAaTUBHO-MPaBOBOMY PEryMpoBaHuio B chepe MHPOPMALLMOHHBIX TEXHONOMMNM, TaKKe YTBEPKAAET
nepeyeHb NPOrpamm A SNEKTPOHHbIX BbIMUCAUTENbHBIX MALWWH, PasMeLLaeMbIX B €4MHOM MarasuHe
NPUIOXKEHN B 06a3aTeNbHOM NopsAKeE.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 14.07.2022 N 266-3)

(n. 4.1 BBegeH ®eaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecam 3aKOHamMM MAM B YCTAaHOB/IEHHOM MMM MNOPSAKE NpeaycMoTpeHbl obsA3aTesibHble
TpeboBaHMs K ToBapy (pabote, ycayre), npoaasel, (McnonHUTeNb) 06a3aH nepeaaTb NOTpebuTento ToBap
(BbINONIHUTBL paboTy, OKa3aTb YC/yry), COOTBETCTBYIOLLMIA STUM TPEOOBAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHMA CPOKa CAYyX6bl, CpOKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUMAHOrO CpPoOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHa4yeHHbIA ANA AJUTENbHOrO MUCMNO/b30BaHWA, U3roTOBUTE/b
(ucnonHWTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXObl - nepuoa, B TeyeHUMe KOTOPOro U3rotoBuTe b
(vcnonHuTenb) obsasyeTca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb MCNOAb30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBaHMUM MYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbk 29 HacToALWEro 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAYKbbl ToBapa (paboTbl)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM 4YMC/IEe KOMMNEKTYOWNX u3genvii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTeYEHUN onpeaeeHHOro Nnepmnoaa MoryT NpeacTaBAATb ONacHOCTb ANA KMU3HU, 340P0BbA
noTpebuTens, NPUYNHATL BPes ero MMYLLECTBY U OKpYXKatoLwwein cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUMCAATLCA eANHULAMU BPEMEHM, A TaKKe MHbIMU
eANHULAMM U3MEPEHUa (KMAOMEeTpamu, MeTpaMuM M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbTaTta paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKtbl nuTaHuWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAaMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble MoAdobHble ToBapbl (paboTbl) W3roToBUTENb (MCNOAHWUTENbL) 0653aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuod, Mo WMCTeYeHUM KoToporo Tosap (pabora) cumTaercs
HENPUroAHbIM A/18 UCMO/Ib30BaHNA NO Ha3HAYEHMIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Npopaka ToBapa (BbiNoAHEHME PabOTbl) MO UCTEYEHUW YCTAHOBAEHHOTO CPOKa roAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbLINA A0AKEH BbITb YCTAHOB/EH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuoa, B TeYeHUe KOTOPOro B c/iyyae obHapyKeHus B ToBape (paboTe) HegocTaTKa WM3roTOBUTESNb
(ucnonHuTens), npoaasel, YyNoJHOMOYEHHasA OpraHM3auMsa UMW YNOJHOMOYEHHbIA WUHAVBUAYAbHbIV
npeanpuHMMaTenb, uMmnopTep 06s3aHbl yo0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOBJ/EHHbIe
cTaTbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BNpaBe MpUHATL 06A33aTeNbCTBO B OTHOLWEHWWM HEeAOCTaTKOB  TOBapa,
OBHapPY}KEHHbIX MO MCTEYEHUM YCTAHOBJEHHOTO MM rapaHTUMHOrO CpoKa (4onosiHMTeNbHOe
06A3aTeNnbCTBO).
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(ab3aL, BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CopepsKaHue [OOMNOSHUTENbHOTO 00s3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
obsA3aTenbcTBa W MNOPAJOK OCYWECTB/EHMA MoTpebutenem npaB Mo Takomy obA3aTenbcrsy
onpeaensoTca U3roToBUTENIEM.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BnpaBe YCTaHOBUTb Ha TOBAap rapaHTUMHbLINA CPOK, €CAN OH He YCTaHOBJeH
N3roToBUTENEM.

|_||T)O,D,E:IBELI| Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHUM HeAOCTAaTKOB TOBapa, 06HapY)KeHHbIX no
ncrtevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roTOBUTENEM (,CI,OFIOI'IHMTE/'IbHOE 06F|3aTEﬂbCTBO).

CopepskaHue AoNOAHUTENbHOrO 06A3aTeNbCTBa NPOAABLA, CPOK AEUCTBUA TaKoro oba3aTenbCTsa
M NOPAJOK OCyLLeCTBAEeHUA noTpebutenem npas No Takomy obA3aTeNbCTBY ONpesenaoTca 4OrOBOPOM
MeXKay notpeburenem m NpPoLaBLLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, ObHapy»KeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLlemM BTOPbIM MyHKTa
6 cTaTby 18 HacToALWEero 3aKkoHa, a NOC/1e OKOHYaHMA CPOKa AEeUCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTL M3rotoBUTENA ob6ecneuynTb BO3MOKHOCTb PEMOHTA UM TEXHMYECKOro
06cnyKMBaHUA ToBapa

MN3rotoBuTens 06s3aH obecneyntb BO3MOMKHOCTb MCMONb30BaHUA TOBapa B TeYEHWe ero Cpoka
CNy6bl. A 3TOM uenm usrotoeutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0b6cnyKMBaHMe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKY B TOProBble U PEMOHTHbIE OpPraHM3auun B HEOBXOAUMbIX AN PEMOHTa U
TEXHUYECKOTO O6CNYyXKMBaHUA o0b6beme W accCoOpTUMEHTe 3anacHbiX YacTeld B TeyeHue CpoKa
Npou3BOACTBa TOBapa M NOC/AE CHATUA ero ¢ NPOM3BOACTBA B TEUEHME CPOKa C/y»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TeYEHME AECATU NIET CO AHA Nepenadn ToBapa notpebutento.

CratbAa 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbLIX YCAOBUAX €ro
MCMO/Ib30BaHNA, XPaHEHWA, TPAHCMOPTUPOBKMU U yTUAM3aLuKn 6bln 6e3onaceH ANs MWU3HMU, 340POBbA
NoTpebuTens, OKpy»KaloLLen cpeabl, a TaKKe He NPUYMHAN Bpes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0MKHbI obecneymBaTb He3onacHOCTb ToBapa (paboTbl, yCAyrvM) AAA KM3HWM U 340POBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe MNpPeAoTBpalleHWe MNpPUYMHEHUA Bpeaa MMYLLECTBY
notpebutens, ABnAOTCA 06s3aTeIbHbIMM M YCTaHAB/AMBAOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopsake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOBJ/IEHHOIO CPOKa CAYK6bl UM CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTbm 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpok cny»bbl, oH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboTbl) B
TeYeHWe ecATU NIET CO AHA Nepesaym ToBapa (paboTtbl) noTpebuTento.

Bpen, MpPUUYMHEHHbIN KM3HWM, 340POBbIO  WAW  MMYyLLeCTBY noTpebuTena BcnencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANENKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToswero 3aKoHa.


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100033
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100037
https://login.consultant.ru/link/?req=doc&base=LAW&n=193070&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100023

3. Ecnam pna  6e30macHOCTM  MCNob30BaHMA ToBapa (paboTbl, yc/ayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobatoaaTb cneumanbHble nNpasuaa (aanee - npasuna),
N3roToBuTENb (MCMONHUTENb) 06M3aH yKas3aTb 3TV MpaBuia B CONPOBOAMTENbHOM AOKYMEHTAUMWU Ha
ToBap (paboty, ycayry), Ha 3TUKETKe, MAapPKUPOBKOMN MaM MHbIM cnocobom, a npogasel, (MCNOSHUTEND)
0653aH 40BECTM 3TM NpaBuAa 40 CBeAeHMA NnoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM UAW B YCTAaHOBIEHHOM UM MOPAAKe YCTaHOB/EHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme Mx 6e30NacHOCTb AR KU3HU, 340POBbA NoTpebutens,
OKpYyXalolen cpedpl U NpeaoTBpalleHne NPUYMHEHUs Bpeda UMYLLLECTBY NoTpebutens, cooTBeTcTeMe
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nNognexuT o6A3aTeNlbHOMY MOATBEP}KAEHUIO B
nopagke, NnpeaycMOTPeHHOM 3aKOHOM M UHbIMM NPaBOBbIMW aKTaMMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaka ToBapa (BbiMONHEHWE pPaboTbl, OKasaHMe YCayru), B TOM uucie
MMMOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHpopmaumum 06 obAsaTenbHOM NOATBEPHKAEHMU €ro
COOTBETCTBUA TPeHOBaAHUAM, YKa3aHHbIM B NMyHKTe 1 HacToALLen cTaTbu.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4.1. He ponyckaeTcA npojaxka ToBapa, B TOM 4MUC/Ie MMNOPTHOrO TOBapa, coaepXKalwero
MHOPMAUMIO, 33 PACNPOCTPAHEHME KOTOPOIM NpenycMOTPEHa aAMMHWUCTPATMBHAA WAW YrosoBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®eanepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecan  ycTaHOBMEHO, 4TO Mpu  coboAeHUM noTpebuTenem YCTaHOB/EHHbIX NpaBu
MCMNONb30BaHNA, XPaHEHUS WAW TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MOXKET
NPUYUHUTD BPES, KMU3HW, 340P0OBbI0 M UMYLLECTBY NOTPEOUTENA, OKPY»KaloLen cpeae, U3roToBuTeNb
(ucnonHuTens, npoaasel) 06a3aH HesaMegIUTENBHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHMsA NPUYKNH Bpeaa, a B He06X0AMMbIX Cy4Haax NPUHATL Mepbl N0 U3bATUIO ero U3 obopoTa K
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoactea. Mpu HEBLINONHEHMM U3rOTOBUTENEM (MCMONHUTENEM) 3TOW
06A3aHHOCTN YNOJHOMOYEHHbIN defepasibHblil OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3blBYy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pPbiHKa M (MAM) OT noTpebutena wam
notpebuTeneit B nopsaKe, ycTaHoOBIEHHOM 3aKOHOZaTeIbCTBOM Poccuiickon deaepaumim.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NpUYMHEHHbIE NOTPebuTento B CBA3WM C OT3biBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHUIO U3rOTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHblil 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. Mpaso notpebutena Ha nHpopmaumio 06 nsrotoeutene (McnonHuTene, npoaasue) m o
ToBapax (pa6oTtax, ycayrax)

1. NMoTtpebutenn BMNpaBe noTpeboBaTb MNPEAOCTAaBJAEHUS HeobXxoaMmMOoW U AOCTOBEPHOM
nHpopmauumn 06 msrotosutene (McnosHUTENE, NPoAaBLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTbM MHPOpMaLMA B HArNsgHOM U AOCTynHoi dopme
[0BOAMTCA [0 cBeAeHMA NoTpebuTenei Npu 3aKkAOYEHUM AOrOBOPOB KYMAU-MPOLANKM U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax ob6CayKMBaHUA
notpebutenei, Ha PycCKom A3blKe, a AOMOJIHUTE/IbHO, NO YCMOTPEHWUIO U3roToBUTENsA (MCMONHUTENS,
npoaaBua), Ha TrocydapCTBEHHbIX f3blKax CybbekToB Poccuitckon Pepepaumm U pPoOAHbIX s3blKax
HapoaoBs Poccuinckont Pepepaunm.


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100040
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100024
https://login.consultant.ru/link/?req=doc&base=LAW&n=433218&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=471095&dst=100443
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100041
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100011
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100062
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100042

3. YNo/HOMOYEHHasA OpraHn3aumsa WauM ynosHOMOYEHHbIN UHAMBUAYANbHbLIA NpegnpuHUMaTesb
no TpeboBaHWo noTpebutens o6s3aHbl NPeaocTaBUTb MNOATBEPXKAEHWE CBOMX MOJIHOMOYMMA,
BbITEKAIOLLMX M3 3aK/IO4EHHOTO MMM A0roBOpPa C U3roToBUTEIEM (MPOAaBLIOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmaLmsa 06 usrorosutene (McnonHuTene, npoaasLe, BNajgesnblie arperatopa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npopaasel) o6s3aH A0BeCcTM A0 CBefleHMA noTpebuTens
dpmeHHOE HaMmeHoBaHWE (HaMMeHOBaHMe) CBOEW OpraHu3aLuMKn, MecTo ee HaxoxzaeHua (agpec) m
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3melllaeT YKa3aHHYo MHPOPMaLMIo Ha BbiBECKeE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTenb, npogasel) - WMHAMBUAYaNbHbIA NpeanpuUHUMATENb - [AONXKeEH
npefocTasuTb noTpebutento MHGOPMALMIO O rOCyAapCTBEHHOW peructpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotoBuTens (npopaseu) o06s3aH [oBecTM [0 CBeAeHMA noTpebutens  ¢GpuUpmeHHoe
HaMMeHOBaHMe (HaMmeHOBaHWE), MeCTO HaxoxKaeHusa (agpec) M pexkum paboTbl YNOJHOMOYEHHOM
OpraHM3aumn AN YNOJIHOMOYEHHOTO MHANBUAYAIbHOTO NpeanpUHUMaTEN .

(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B CNyyae obpalieHusa notpebutens obAsaHbl JOBECTM A0 €ro cBefeHua MHPopmauuio o cebe u
nsrotoeutene (npogasue) (pUpmeHHOE HaumeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
peXunm paboTbl, rOCYAaPCTBEHHbIV PErncTPaLMOHHbIA HOMEP 3anncK O CO34aHUM IOPUAMYECKOro AN,
dbamuanio, MmAa, OT4eCTBO (ecin MmeeTca), rocyAapCTBEHHbIM PEerncTpaumMoHHbIA HOMEpP 3anucu o
rocyAapCTBEHHOW perucrTpauumn GusnMyeckoro LA B KayecTse MHAMBUAYANbHOIO NpeanpuHUMaTens).
YNoAHOMOYEHHasA opraHM3auuMa UAKM YNOoJHOMOYEHHbIM MHAMBUMAYANbHbLIA NpeanpuHUMaTeNb Bnpase
[OBECTM A0 CBeAeHuA noTpebuteneit MHGopmauuio o cebe NocpeacTBOM ee PasMELLEHMA Ha CBOEM
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmaumio ob mM3rotosutene
(npoaasLe) NocpeAcTBOM pasMeLLEHMS HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOWN
cetu "WHTepHeT" CCbIIKM Ha CTpaHuUy calTa wu3rotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHMKaUWOHHOM ceTu "UHTepHeT", cogeprKallyto MHpopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBegeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa oba3aH foBecty 40 cBeaeHus noTpebuteneit nHpopmaymio o cebe un
npoaasue (ncnonHutene) (pupmeHHoe HammeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
pexunm paboTbl, rOCYAaPCTBEHHbIN PErMcTPaLMOHHbIA HOMEP 3anmncK 0 Co34aHNU IPUANYECKOro ANLa,
dbamunmnio, Ums, oT4ecTBO (ecnn MmeeTcsa), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocyapcTBeHHOMN perncrTpaumm GrU3nMYecKoro N1La B KayectTse MHANBUAYabLHOIO NpeanpuHumarens), a
TaKkKe 06 MMEIOLWMUXCA M3MEHEHUAX B yKasaHHOW MHPopmauuun. Bnageneu arperatopa A0BOAMT A0
ceegeHua notpebutenenn mHpopmaumo o cebe u npogasue (uMcnonHWTENe) nocpeacTBom ee
pa3mellleHnsa Ha CBOMX caiTe M (Mau) cTpaHuue caiiTa B MHPOPMALMOHHO-TEEKOMMYHUKALMOHHOM
cetn "UnTepHeT". MHdOpMaLmMIo 0 NpoaasLe (McnonHuTene) Bnagenel, arperatopa Brnpase AOBECTU A0
cBedeHua noTpebuTeneil NocpeacTsBoM pasMellleHUs Ha CBOMX calTe U (uan) cTpaHuue caiTta B
MHPOPMaLNOHHO-TENEKOMMYHUKALIMOHHOM ceTh "UHTepHeT" cCbIIKM Ha caliT npoaasua (McnoaHuTens)
B UHPOPMALIMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 06s3aH NpPeaoCTaBUTbL BAa4eNblLy arperatopa M pasMecTuUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannuymm)
AOCTOBEPHY0 MHpOopmauuio o cebe, yKasaHHyto B MyHKTe 1.2 HacToswel ctatbM. B ciyyae, ecau
MMeloTCA M3MEHEHMA B Takol WMHpopmauuu, npogasel, (McnosHWUTENb) 06A3aH B TeYeHMEe OZHOro
paboyero AHA C MOMEHTA BHECEHWA B Hee M3MEeHeHWi coobwuTb Bagenbly arperatopa o6 3Tux
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M3MEHEHMAX M Pa3MeCTUTb UX Ha CBOEM canTe B WUHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOMN ceTu
"MnTepHeT" (npu ero Hannuuu). Bnageneu, arperatopa 06s3aH BHECTM 3TU U3MEHEHMA B UHDOPMaLUIO O
npoaasLe (MCnonHUTENE) B TeYEHNE OAHOro paboyero AHA, ecAn pa3MelleHne YKasaHHOoM MHbopmaLmnm
OCYLIECTBASIETCA Ha caWTe BAajenblia arperatopa U (MaM) ero cTpaHuue caiiTa B MHPOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH depsepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2. Ecnv BUA, OeATeNbHOCTU, OCYLLECTBAAEMbI W3roToButTenem (McnonHuTenem, npoaaBLOM),
NOANEXUT NIMLEH3UPOBAHUIO U (MAW) UCNONHUTENb UMEEeT rOoCyAapCTBEHHYIO akKpeauTauuioo, Ao
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPopmauMa O BUAEe AeATeNbHOCTU U3roTOBUTENS
(ucnonHuTenAa, npopgasua), HomMepe AUMLEH3UN U (MIKM) HOomepe CBUAETENbCTBA O FOCYAAPCTBEHHOM
aKKpeauTaumm, Cpokax AencTBMA YKasaHHbIX NMLEH3UN U (MIK) CBUAETENbCTBA, a TaKXe UHbopMaumn
06 opraHe, BblAaBLEM YKa3aHHble ULLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdbopmaums, npeaycMoTpeHHan NyHKTammn 1 1 2 HacTosllel cTaTbu, AoMKHa BbiTh AoBeAeHa
00 cCBeAeHusa noTpebutenelt TaKKe NpPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BUAOB
obcnyKuBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUSAX, Ha ApMapKax, C JIOTKOB M B APYrUX Cy4asx,
€c/in  TOproB/siA, ObITOBOE W WHble BMAbl OOCAYKMBAHUA MNOTPEebUTENEeN OCYLLECTBAAIOTCA BHe
NMOCTOAHHOIO MecTa HaxoXAeHMA NpPogaBLa (McnoaHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. N3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaoCTaBaATb notTpebutento
HeobXoAMMYI0O W AOCTOBEpPHYD WHPopMauMio O ToBapax (paboTax, ycayrax), obecneuymsatoLlyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, yciayr) nepeyeHb u
cnocobbl goBeaeHua MHGOpmaUMM A0 NoTpebuTens ycrtaHaBamsaloTca lMpaButenbcTBom Poccuinickoit
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTeNbHOM NopsAAKe A0MKHA COAepKaTh:

HauMeHOBaHWe TexXHUYEeCKOro pernameHTa WAWM MHOE YCTAaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM peryimpoBaHMUM U cBugeTenbcTBytoulee 06 o06sa3aTenbHOM
NnoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB NUTaHWA CBeAEHUs O cocTaBe (B TOM YMCne HaMMEeHOBaHME MCMOJIb30BaHHbIX B Mpouecce
M3roTOBEHUA NPOAYKTOB NUTAHNA NULLEBLIX 406aBOK, BUONOrMYECKM aKTUBHbIX 406aBOK, MHPOpMaLmA
O HaAUuMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FEHHO-UHMKEHEPHO-
MOANPULMPOBAHHbBIX OPraHM3MOB, B C/y4ae, €C/IM COAEpXaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLEHTa), MULLEBON LEHHOCTW, Ha3HauyeHuu, ob
YCNOBUAX NPUMEHEHUA U XpPaHEHMA NPOAYKTOB NUTaHMA, O cnocobax N3roToseHMA roToBbIX 6t04, Bece
(obbeme), gaTe U mecTe M3roToBAEHUA U YNakoBKM (pacdacoBKM) MPOAYKTOB MNUTaHUA, a TaKxKe
CBEAEHMA O NPOTMBOMOKAa3aHMAX A8 WX MPUMEHEHUA NpwW OTAeNbHbiX 3abonesaHuaAx. epeuyeHb
ToBapos (paboT, ycayr), MHoOpPMaLMA O KOTOPbIX AOAXMHA COAep:KaTb MPOTUBOMNOKAa3aHWA ANA WX
nNpUMeHeHUA Npu oTAe/IbHbIX 3ab01eBaHNAX, yTBepKaaeTca MNpasuTenscTeom Poccuitickoin deaepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LueHy B pybnax v ycnosus npuobpeteHus ToBapos (paboT, ycayr), B TOM uyucne npu onnarte
ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe Bpemsa MNocse MX nepefayr (BbINOSIHEHUA, OKa3aHUA)
notpebuTtento, NOAHy Cymmy, MOAJeXallylo BbinnaTe notpebutenem, u rpaduk norawieHUa 3ToM
CYMMbI;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUIHbINA CPOK, €C/IM OH YCTaHOB/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

nHbopmaumto 06 sHepreTuyeckom apPeKTUBHOCTM TOBAPOB, B OTHOLLEHNWN KOTOPbIX TpeboBaHMeE O
HaAMuMM  TakoM  MHOOPMauUMM  onpeseseHO0 B COOTBETCTBMM C  3aKOHOAATENbCTBOM 06
sHeprocbeperKeHUN 1 0 NOBbILLEHUWN IHEPreTUYECKON 3GDEKTUBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNY*K6bl AU CPOK roAHOCTM TOBapPOB (PaboT), yCTaHOB/EHHbIW B COOTBETCTBUM C HAaCTOALLMM
3aKOHOM, a TaKKe cBeeHMA 0 HeobXoAMMbIX AeNCTBMAX NOTPebUTeNa No NCTeYeHUM YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TaKUX AeCTBUIA, ecnur ToBapbl (paboTbl) NO UCTeYeHUn
yKa3aHHbIX CPOKOB MPEeACTaBAAOT OMacCHOCTb A/1A KM3HM, 340P0BbA U MMYLLECTBA NoTpebuTens mam
CTaHOBATCA HEMPUTOAHBIMW /1A UCMOJ/Ib30BAHMA MO Ha3HaYEHMIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(vcnonHuTena, npoaasua), ynoJHOMOYEHHOW OpraHM3aUuMmM Uan YyNoaHOMOYEHHOTo UHAMBUAYaNbHOMO
npeanpuHUmaTensa, MmnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUA TOoBapoB (paboT, ycayr),
yKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToALLero 3aKoHa;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O MPaBUIAxX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHMA ycayr);

YKa3aHMe Ha KOHKpeTHoe Anuuo, KoTopoe 6yaeT BbiNOAHATb paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IN 3TO UMEET 3HaYeHUNE, NCXOAA U3 XapaKTepa paboTbl (ycnyrm);
(ab3au, BBegeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

YKa3aHue Ha 1cnosib3oBaHve GOHOrpaMm Mpu OKasaHWW PasBAEKaTE/bHbIX YCYT UCMOHUTENAMM
My3blKa/ibHbIX NPOU3BEAEHMA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnv npuobpeTaembiit notpebutenem ToBap 6bin B ynoTpebneHMM WAM B HEM YCTPaHAACA
HeZO0CTaToK (HegocTaTKK), noTpebuTento A4oaKHa bbITb NpeaocTaBneHa MHbopmaLumsa 06 aTom.

KoHcynbTaHTIAKOC: NpUMeYaHme.
C01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA M3meHeHuA (3 ot 28.12.2024 N 546-D3).

3. UHbopmaumsa, npesycmMoTpeHHas MyHKTOM 2 HacTosAweW CTaTbW, LOBOAMTCA 4O CBeAeHus
notpebuteneil B TEXHUYECKON [OOKYMEHTauuw, npuaaraemoit K Tosapam (paboTam, ycnayram), Ha
3TUKETKax, MapKMPOBKOW MAN MHbIM CNOCOBOM, MPUHATBIM ANA OTAE/bHbIX BMAOB TOBapoB (paborT,
ycayr). UHdopmauma o6 obasatenbHOM NOATBEPXKAEHWWM COOTBETCTBMA TOBAapOB MNPeACTaBAAeTCA B
nopsake u cnocobamu, KoOTopble YCTaHOB/AEHbl 3aKoHogaTenbcTBOM Poccuitickont Pegepauyn o
TEXHWUYECKOM PEeryiMpoBaHuK, 1 BKAKOYAET B ceba cBeAeHNA 0 HOMepe AOKYMEHTa, MOATBEPKAAIOLWEro
TaKoe COOTBETCTBME, O CPOKE ero AeicTBMA U 06 opraHM3aumn, ero BblaasLUen.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

A63au, yTpatun cuay. - PegepanbHblii 3aKoH 0T 21.12.2004 N 171-93.

KoHcynbTaHTlAOC: NpuMmeyaHme.
C01.09.2026 cT. 10 gononHsetca n. 4 (®3 o1 28.12.2024 N 546-D3).
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Cratba 11. Pexxum paboTbl npoaasua (McnoaHuTens)

1. Pexxnm paboTbl rocy4apcTBEeHHbIX, MyYHULMNAAbHbIX OPraHM3aLmii TOProsaun, HbITOBOTO U UHbIX
BMAOB 06C/YKMBaHUA NoTpebuTenei ycTaHaBAMBAETCA NO PELUEHNIO COOTBETCTBEHHO UCMOJHUTEbHbIX
opraHoB cybbekToB Poccuinckoit ®epepaLmm 1 opraHoB MeCTHOTO CaMoynpaBAeHuA.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexknum paboTbl opraHusaLmii, OCyLLECTBAAIOWMNX AEATEbHOCTb B chepax TOprosoro, 6bITOBOro
M WHbIX BMAOB 0bCAYXMBaHMA NOTpebuTenein U He yKasaHHbIX B MyHKTe 1 HAcCTOALLEN CTaTbM, a TaKKe
WMHAMBUAYANbHbIX NPeAnpUHUMaTENe YCTaHaBANBAETCA UMM CAMOCTOATE/IbHO.

3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoaMTCA A0 CBeAeHUs notpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENA (UCNONHUTENA, NPOAABLA, Blagesbla arperaTopa)
3a HeHag/exawyo nHdpopmauumio o Tosape (pabore, ycayre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-3)

1. Ecam noTpebutento He nNpenocCTaBNe€HA BO3MOMHOCTb He3aMen/IMTeNbHO MOJyYUTb npwu
3aK/lo4YeHMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTtb OT NpoAasLa
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aKoYeHus
[0roBopa, a ecNM AOrOBOP 3aK/NHOYEH, B PAa3yMHbIA CPOK OTKAa3aTbCA OT €ro UCNOJIHEHUA U NoTpeboBaTb
BO3BpaTa yrnjiayeHHON 33 TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UcnosiHeHUa aorosopa noTpebutens 0bA3aH BO3BPaTUTL TOBApP (pe3ynbTat paboThl,
YCAYrW, eCAK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnoaHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He nNPeAOCTaBMBLUMIA MOKynaTenlo MOMIHOM W A0CTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamu 1 - 4
ctatbM 18 mam nyHkTom 1 cTatbM 29 HacTosuwero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/IEe ero nepeaayn notTpebutento BCneaCcTBue OTCYTCTBUA Y HEMO TaKon MHbOpMaLLUN.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpefoCTaBMBLIMI NOTPebUTENO HEOOCTOBEPHYIO WAW HEMOJIHYHO
MHbopMaumio o ToBape (ycayre) uam npogasue (MCNofHUTENE), HA OCHOBAaHUW KOTOPOM NoTpebutenem
6bl1 3aK/OYEH [OrOBOP KyMn/M-NpoAaxku (4OroBop BO3ME3AHOrO OKasaHWA ycayr) ¢ npogaBuLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, NPUYMHEHHblIE MOTPebUTEN0 BCaeacTBME
npeaocTaBAeHUA eMy TaKon MHPopMaLLUu.

Ecnv MHOe He NpeAycMOTPEHO COrialleHMem MeXKay BAagenbuem arperatopa v npoaasLOoM
(McnonHUTENnem) MAM He BbITEKAeT M3 CyWeCcTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMO/ZIHEHWE A0roBOpPa, 3aK/AOUYEHHOro NoTpebutenem c NPoAaBLOM (MCMONHUTENEM) HAa OCHOBaHWUMU
npegoCcTaBNeHHON BAagenbuem arperatopa uHbopmaumMmM O ToBape (yciyre) wav  npogasue
(ucnonHuTene), a TakKe 3a cobnogeHne npas noTpebuTenel, HapyLeHHbIX B pesy/bTaTe nepesauu
notpebutento Tosapa (ycayru) HeHagexKallero Kayectsa M obmeHa HenpoLoBO/ILCTBEHHOIO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0TMYHbIV TOBAp, HeCeT Npoaasel, (MCNoAHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE NOTPEbUTENtO
BC/IeACTBME NPefOoCTaBAEHUSA eMy HeL0CTOBEPHOM WM HemnosHOM MHpopmauumn o ToBape (ycnyre), B
cliyyae, eciv Bnagenel, arperatopa He U3meHAeT MHGOopMaLuuio o ToBape (ycayre), NpeaocTaBieHHYo
NpoAaBuUOM (MCNOMHUTENEM) M COAEPMKALLYIOCA B MPEA/IONKEHUMM O 3aKAOYEHUM A0roBopa Kynau-
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npoAaku (Aorosopa BO3ME3AHOro OKasaHuaA ycayr).
(n. 2.1 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.2. NoTtpebutenb Bnpase NpeabaBUTb TpeboBaHME K BNageNbly arperatopa o BO3BpaTe CyMMbl
npoussefleHHON MM MpeaBapuTeNbHOM onnatbl ToBapa (ycnyru). Bnageneu arperaTopa Bo3BpalllaeT
CYMMY MOJIYYEHHOM UM NpefBapuTeNbHOW onnatbl ToBapa (ycnyrn) B TedeHWe AecATU KaneHaapHbIX
OHel co AHA npeabsBAeHUA noTpebuTenem Takoro TpeboBaHWs MNpPU OAHOBPEMEHHOM HaAMUYUK
cneayrowmx ycioBUN:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTesbHas oniata Ha
6aHKOBCKMIM cyeT Blagenbla arperatopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

notpebutenb Hanpaswa npoaasuy (UCMONHUTENO) yBedomieHne 06 OTKase OT WCMOJIHEHUA
[JOroBopa Kynan-npoja)kM (morosopa BO3ME3AHOIO OKa3aHMA YCayr) B CBA3M C  HapylleHuem
npoaasLOom (McnoHUTeNem) obsA3aTenbCTBa NepeaaTth TOBap (OKas3aTb yCAyry) B YCTaHOBAEHHbI CPOK.

Hapagy c TpeboBaHvem O BO3BpaTe CyMMbl npeaBapuTesibHOW onnatbl ToBapa (ycayru)
notpebutenb, HanpasAfeT BfAafesbly arperatopa MOATBEPXAEHME HamnpasieHMs MpoaasLy
(vcnonHuTeno) ysegomneHnss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (porosopa
BO3Me3/HOro OKasaHuaA ycayr).

Echm wnHoe He npeaycMOTPEHO YC/IOBUMAMM MOJ/Ib30BATE/IbCKOTO WJWM  MHOTO  COMJIalleHus
notpebutens ¢ BRagenbLeM arperatopa, yBeAOMNeHWe npoaasuly (McnonHuTento) ob oTKase oOT
WCNOJIHEHNA [0roBopa Kynau-npoAarku (AOroBopa BO3ME3AHOIO OKasaHMA YCAyr) MOXKeT OblTb
HanpaB/ieHO BAaZeNbly arperatopa, KoTopbli 0653aH HanPaBWUTb ero NPoAasLy (MCNOAHUTENID).

(n. 2.2 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALWEN CTaTbW, BafeNel, arperatopa Bnpase 0TKasaTb
notpebutento B BO3BpaTe CyMMbl MpeABapuTe/ibHOWM oOnaaTbl ToBapa (ycayru) Mpu MNOSyYEHUM OT
npoaasua (MCNONHUTENA) MOATBEPNKAEHUA NPUHATUA NoTpebutenem ToBapa (OKasaHMA ycCayru) npu
YCNIOBWMW, YTO KOMWA TaKOro NOoATBepKAeHMA bblna HanpaBieHa BAaAe/bLeM arperatopa noTpebutento
B TEUEHWe AeCATU KaNeHOAPHbIX AHEM CO AHA MOAyvyeHWsA Bhnagenbuem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl MpezaBapuTesibHOW onnatbl ToBapa (ycayru). B cnyvae Hecornacus notpebutens c
npeAcTaBNeHHbIMX BAaAeNbLEeM arperatopa [A0KasaTesbCTBaMU NPUHATUA noTpebuTenem ToBapa
(okazaHusa ycnyrM) noTpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOWM3BEAEHHON UM
npengapuTesibHOM onaaTbl ToBapa (ycnyru) B cynebHom nopsake.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHWUM BpPeda KWU3HW, 340POBbIO M MMYLLECTBY MOTpebutensa Bcaeactsme
HenpeaoCcTaBAeHMsA emy NOJHOWM U AOCTOBEPHON MHbOpPMaLMKM o ToBape (paboTe, ycnyre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOro Bpeda B MopagKe, MNpeaycMOTPeHHOM cTaTbeir 14
HacToAwero 3aKoHa, B TOM 4uCae MOJHOIO BO3MELWLEHUA YObITKOB, MPUYMHEHHbIX MNPUPOLHbIM
0b6beKTam, HaxoAalMMcA B cOBCTBEHHOCTH (BnageHumn) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. MNpn paccmoTpeHnn TpeboBaHWt nNoTpebutena o BO3MeleHUU YObITKOB, MNPUUUHEHHbIX
HefO0CTOBEPHON WMAM HeZOoCTaTOYHO MoJIHOM MHbopmaumnen o ToBape (pabote, ycayre), Heobxoanumo
UCXOANTb U3 NPeanoNoXKeHUA 06 OTCYTCTBMM Yy NoTpebutena cneumanbHbIX MO3HAHUI O CBOMCTBAX U
XapaKTepuUCTUKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

Cratba 13. OTBeTCTBEHHOCTb WM3rotoBuTena (McnonHuTena, npoaasua, YNOAHOMOYEHHOWM
OpraH13auuMM WAM YNOJIHOMOYEHHOr0 MWHAMBUAYANbHOIO MpeAnpuUHMMaTens, umnopTtepa) 3a
HapyLleHue npas notpeburtenei
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. 3a HapyweHMe npas NoTpebutenen N3rotoBMTeNb (MCNOAHUTEND, NPOAABEL, YNOAHOMOYEHHas
OopraHv3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTeNb, UMMOPTep) HeceT
OTBETCTBEHHOCTb, MPEAYyCMOTPEHHYIO 3aKOHOM MW AOTOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. EchM MHOEe He YCTaHOBNEHO 3aKOHOM, YObITKM, NMPUYMHEHHblEe MOTpPebuTento, noanexar
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHM), yCTaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoMKu (neHn) n Bo3melleHMe YObITKOB He 0CBOOOXKAAOT W3roTOBUTENS
(ucnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpPraHM3aumio AU YNOAHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHMmaTens, MMNopTepa) oT UCNOIHEHUA BO3/IOXEHHbIX Ha Hero ob6A3aTenbcTB B HaType nepenq
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (MCnonHWTENb, nNpoaasel,  YNOJHOMOYEHHas  OpraHusauua UK
YNOJIHOMOYEHHbIN  MHAMBUAYANbHbIA  NpeanpuHUMaTenb,  MMNopTep)  ocBoboxpgaetca  OT
OTBETCTBEHHOCTU 32 HEWCNOJHEHME 06A3aTeNbCTB UM 33 HEHagexallee UCnosHeHne o0b6A3aTenbeTs,
€C/IM [OKAXKeT, UTO HeucnosHeHue o6A3aTeNbCTB WM UX HeHaZnerkallee WCNOJIHEHME NPOWU3oLIo
BC/IeACTBME HEMPEOLONMMON CUJIbI, @ TaKXKE NO MHbIM OCHOBAHWUAM, NPeLyCMOTPEHHbBIM 3aKOHOM.

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHuA noTpebutens ob ynnate HeyCTOMKU (nNeHu), NpeaycMOTPEHHOW 3aKOHOM WAu
OOroBOPOM,  NogNeXaT  YAOBAETBOPEHMIO  M3roToBuUTeNeM  (MCNoNHUTeNnem,  MPOAABLIOM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAW YNOJHOMOYEHHBbIM WHAMBUAYANbHBIM MNpeAnpUHUMATENEM,
MMnopTepom) B 4OOPOBOILHOM MOPAAKE.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

KoHcynbTaHTIAOC: npuMmeyaHue.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cmbicia ab3. 1 n. 6 ct. 13 cm. MNoctaHoBneHne KC PO ot
26.12.2024 N 59-1.

6. MNpu ynoBneTBOpeHUM cysom TpeboBaHMI MNOTPebuTens, YCTAaHOBAEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C M3roToBWUTENA (MCMOAHWUTENs, NpoAaBua, YNOJHOMOYEHHOW OpraHusaumMmM uau
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO MpeanpuMHMMaTens, WMNopTepa) 3a HecobiogeHne B
[06p0oBObHOM MOpAAKe YyAOBNETBOPeHUA TpeboBaHMI noTpebutens wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHOWN CYyA0M B NOAb3Y NOTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asaBneHMem B 3aluTy npas I'IOTpe6VITe}1FI BbICTYyNakoT O6IJJ,eCTBeHHbIe O6'be,EI,VIHeHMFI
n0Tpe6MTenef/’1 (MX accounauunn, COI03bl) WU OpraHbl MECTHOIo CamoynpasaeHunA, NATbAEeCAT NPOLEHTOB
CYMMbI B3bICKAHHOIO IJJTpad)a nepevyncnarTcAa YKa3aHHbIM 06be,CI,VIHEHI/I‘r'IM (VIX accoumaumam, COI-O3aM)
U opraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIN BCeACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID WM  UMyLLEcTBy NoTpebutens BcaeacTBue
KOHCTPYKTMBHBIX, MPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHBIX HeAO0CTaTKOB ToBapa (paboTsl, ycayrm),
NOAJIEKMT BO3SMELLEHMIO B NOJTHOM 06beme.

2. MNpaso TpeboBaTb BO3MELLEHMA Bpeda, MPUUYMHEHHOrO BCAEACTBME HEeAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a N106bIM NOTEPNEBLUMM HE3aBUCUMMO OT TOFO, COCTOA/ OH B AOTNOBOPHbIX
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OTHOLLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpean, NPUYUHEHHbIA KWU3HW, 340POBbID WAM  WMMYLLECTBY MOTpebuTens, noaNexuT
Bo3melleHuto, ecan spen npnynHeH B Te4eHmMe yCtTaHOBIEHHOIO CpPOKa Cl'ly)-K6bI UIN CPOKa roaHOCTU
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWEro 3aKoHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOBJ/IeH, Nn6o
notpebutento He bbina nNpeaocTaB/ieHa NOMAHAsA M AOCTOBepHas MHOOPMALMA O CPOKe CAyXKbbl uau
CPOKe rogHocT, NMbo notpebutenb He 6bl1 NPOMHPOPMUPOBAH O HEOBXOAMMBIX AENCTBUAX MO
MCTEYEHUN CpoKa CAYKObl MAM CPOKA FOAHOCTM M BO3MOMKHbIX MOCNEACTBMAX MPU HEBbINOJHEHWUU
YKasaHHbIX gencteuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHMM ITUX CPOKOB MNpeacTaBaseT
OMNacHOCTb AN KU3HWM U 340POBbA, Bpes NOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BpPEMEHU €ero
NPUYNHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAWEro 3akoHa U3roToBUTENb (MCNOAHUTENb) He
yCTaHOBW/ Ha ToBap (paboTy) CPOoK cnykbbl, Bpes, NOANEKUT BO3MELLLEHWNIO B C/lyYae ero NpUYNHeHUs B
TeYyeHWe OeCATM fIeT cO AHA nepegaun ToBapa (paboTbl) noTtpebutento, a ecnu AeHb nepeaaqu
YCTaHOBWUTb HEBO3MOMHO, C AaTbl U3rOTOBNEHMA TOBapa (OKOHYaHMA BbINOAHEHUA PaboTbl).

Bpea, NpuUUMHEHHbI BCAEACTBME HEAOCTAaTKOB TOBapa, MOANEKUT BO3MELLEHWNIO NPOAABLLOM MU
M3roToBMTENEM TOBapa No BbIGOPY NoTepnesLUero.

Bpes, I'IpMHVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexunt BO3mMeleHUto
UCNONTHUTENEM.

4. WsrotosBuTenb (UCNOAHMTENb) HeceT OTBETCTBEHHOCTb 3a Bped, MNPUUMHEHHbIN KU3HM,
3[0pOBbI0 UM UMYLLECTBY NOTPebuTens B CBA3M C MCNO/Ab30BaHMEM MaTepuanos, obopyaoBaHMUA,
WMHCTPYMEHTOB M UHbIX CPEeACTB, HeobXoAUMbIX A/ MPOM3BOACTBA TOBApPOB (BbIMOJIHEHUA paboT,
OKa3aHuA ycayr), He3aBUCMMO OT TOTO, MO3BOJIA/1 YPOBEHb HaYYHbIX M TEXHUYECKUX 3HAHUI BbIABUTL UX
ocobble CBOMCTBA UIN HET.

5. U3rotoButens (McnonHuTenb, npogasel) 0cBo60MKAaeTCA OT OTBETCTBEHHOCTU, €C/IN AOKAXKET,
YTO Bpea NPUYNHEH BCEACTBME HENPEOAOAMMON CUbl UAKN HApYLLEHUA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCNONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpega

MopanbHbili Bpea, MNPUYMHEHHbIA NOTPebuTento BCNeACTBME HApYLEHWs M3roToBUTENIEM
(ncnonHuTenem, npoaaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNONHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeAnpuHUMaTENeM, UWMMNOPTEPOM) nNpaB noTpebuTens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit depepauum, peryivpyowmMmm oTHoweHns B obnactu
3aWMTbl NpaB noTpebuteneit, NOANEKUT KOMNEHCALUN NPUYMHUTENEM BPeda NPW HalMUYMK €ro BUHDbI.
Pasmep KomneHcauum MmopanbHOro Bpesa onpesensieTca CygoM v He 3aBMCUT OT pasmepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

KomneHcauma MOpanbHOIro Bpeaa ocywecrBnAaeTca HE3aBUCMMO oT BO3MeLeHNA
nmyuieCTtsBeHHOro speaa M NOHeCEeHHbIX I'IOTpEGVITe.ﬂeM yﬁbITKOB.

Cratba 16. HeponycTumble ycnosua A0rosopa, yuemasaiowme npasa notpeburens, sanpetbl u
06A3aHHOCTU, HaNaraemble Ha NPogasLUa (MCNONHUTeNA, Bhagenbla arperatopa)

(8 pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)
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1. HeponycTUMbIMM YCNOBUAMW A0r0BOPa, YLIEMAAKOWMMUM npaBa notpebutens, sasaatoTca
YC/I0BUSA, KOTOpPbIe HapyLlaloT NpaBuaa, YCTaHOBAEHHbIE MeXAyHapoAHbIMK AOroBopammn Poccuiickoi
depepaunmn, HacToAWMM 3aKOHOM, 3aKOHaMM W MPUHUMAEMbIMU B COOTBETCTBUM C HUMMU WHbIMMU
HOPMaTUBHbIMK NPaABOBbIMK aKTaMun Poccuinckon deaepaunm, peryinpyommm oTHOLWEHUS B 0bnactm
3alWnTbl Npas noTpebutenein. Hegonyctumole ycnoBuA AOroBopa, ywemastowme npasa norpebutens,
HUYTOMKHbI.

Ecnn BKAloYEHME B AOrOBOP YC/A0BUM, YILEMAAIOLWMNX NpaBa NnoTpebuTensn, NoBAEK/I0 NpUYNHeHNE
yObITKOB MOTpebuTento, oHM noAJsiexaT BO3MELLEHUIO MPOAABLUOM (M3roTOBUTENEM, WCMONHUTENEM,
MMMOPTEPOM, BNALENbLEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAlero
3aKoHa.

TpeboBaHMe noTpebuTens o BO3MeELLEHUU YBbLITKOB MNOANEXUT YAOBNETBOPEHUID B TeyeHue
OEeCATU AHel Co AHA ero npeabaBieHUs.

KoHcynbTaHTlAKOC: NpumeyaHue.

MonoxeHusa cT. 16 (B peq. ®3 o1 01.05.2022 N 135-d3), ycTaHaBAMBalOLWME NepeyeHb HeAoMyCTUMbIX
YCNOBUI [0roBopa, YLWEeMAAKWMX MpaBa noTpebutens, pacnpoCTPaHAOTCA HA OTHOLUEHMS,
BO3HMKLUME U3 paHee 3aKI0UYEeHHbIX 40roBOpPOB.

2. K He,onyCTMMbIM YC/IOBUAM A0roBOpPa, YLLEM/IAOWMM Npasa notpebuTens, OTHOCATCA:

1) ycnoswusa, KoTopble NPeaoCTaBAAIOT NPoAaBLy (M3roToBMTENIO, UCMOHUTENIO, YNIOAHOMOYEHHOK
opraHM3aumMm UAn ynoaHOMOYEHHOMY MHAMBMAYAAbHOMY NPeanpUHMMATENO, UMMNOPTEPY, BAagebLy
arperatopa) npaBo Ha OAHOCTOPOHHWI OTKa3 OT MCMOJHeHWUA 06A3aTesbcTBa MAM OAHOCTOPOHHEe
M3MeHeHune ycnoBuin 06a3aTenbcTea (Npeamera, LeHbl, CPOKa U MHbIX COrNAacoBaHHbIX ¢ noTpebuTenem
YCNOBMIA), 33 WUCKAIOYEHWEM C/ly4yaeB, eCM 3aKOHOM WU MHbIM HOPMATMBHLIM MPABOBbIM AKTOM
Poccuitckolt desepaumm npesycmoTpeHa BO3MOXKHOCTb NpeLocTaBieHna 4OroBOPOM TaKoro npasa;

2) ycnoBuA, KOTOpble OrpaHMYMBAlOT MpaBo noTpebutena Ha cBoBOAHbLIN  BbIBOP
TepPPUTOPUANbHON NOACYAHOCTU CMOPOB, NPeAyCMOTPEHHbIMA NYHKTOM 2 cTaTbM 17 HacToAwero 3aKoHa;

3) ycnoeua, KoTOpble YCTaHaBAMBAKOT A4 MOTpebutens wTpadHble CaHKUUMM WAM  UHble
06s3aHHOCTM, nNpenaTcTBylowmMe cBobOAHON peanusaumMm npaBa, YCTAHOBAEHHOro cTaTbel 32
HacToALEero 3aKoHa;

4) ycnosuAa, KOTopblie NCKAKYAKT UK OrpaHNYnNBaOT OTBETCTBEHHOCTb NpPOoAaBLUa (VI3I'OTOBMTEJ'IFI,
NUcnonHuTenA, YI'IO}'IHOMO‘-IeHHOﬁ OopraHunsauunun nnn YNO/THOMOYEHHOTIO nHOnBMAyaabHOro
npegnpuHnmartena, umnopTepa, Baagesibua arperaTopa) 3a HeucnoJsHeHune Wanm HeHaanexauee
ncnosiHeHne 0b6A3aTeNnbCTB No OCHOBaAHMAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble 06ycnoBAMBalOT npuobpeTeHMe OAHMX ToBapoB (pabot, ycayr)
0b6s3aTeNbHbIM MpuobpeTeHMEM WHbIX TOBAapoB (paboT, ycayr), B TOM uucie MpeaycMmaTpuBatoT
06s3aTeIbHOE 3aK/II04EHME UHbIX LOFOBOPOB, EC/IN MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnoBuA, KoTopble MNpPeaycMaTpuBalOT BbINOJIHEHME AOMOJHUTENbHbLIX PaboT (OKasaHue
AOMONHUTENbHbIX YCAYT) 3a NaaTy 6e3 NoayyYeHus cornacua notpebutens;

7) ycnosua, KOTopble OrpaHWYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacToswiero 3akoHa NpaBo
notpebuTena Ha Bbibop cnocoba 1 Gopmbl onnaThl ToBapos (paboT, ycnyr);

8) ycnosua, KoTopble cogepyKaT OCHOBaHMA AOCPOUYHOrO PacTOPXKEHUA A0rosBopa no TpeboBaHuo
npoZaBua (McnonHWTens, BAafesnblLa arperaTopa), He MPeayCMOTPEHHbIE 3aKOHOM WU  WHbIM
HOPMaTMBHbIM MPABOBbIM aKTOM Poccuiickoi Peaepaunm;
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9) ycnoBus, KOTOpble YMEHbLUAIOT pasmep 3aKOHHOM HEeYCTOMKY;

10) ycnoBsus, KOTOpble OrpaHMUMBAlOT MpPaBO Bblbopa Buaa TpeboBaHWUM, NPeAYyCMOTPEHHbIX
nyHKToM 1 cTtatbm 18 n nyHKTOM 1 cTaTb 29 HacToAWEero 3aKoHa, KOTopble MOryT HbITb NpeabABAEHbI
npoaasuy (M3roToBUTEN0, WUCMONAHUTENO, YNONHOMOYEHHOM OpraHU3auMM MW YNoJIHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPeANnpUHMMATENI0, MMMOPTEPY) NpU npogaxe ToBapoB (BbINOJHEHUKM paborT,
OKa3aHWK yCAyr) HeHaAeXKallero KayecTBa;

11) ycnoBus, KOTOpble YCTAHaBAMBAKOT 00s3aTeNbHbIM A0CYyAeOHbIN MopALOK PAacCMOTPEHMUSA
CMOpPOB, €C/IM TAKOW NOPALAOK HE NPeayCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTAaHAaBAMBAOT AAA noTpebutena 06MA3aHHOCTb MO [OKasblBaHWUIO
onpeaeneHHblx o06CTOATENLCTB, OpemA [OKA3blBAHWA KOTOPbIX 33aKOHOM He BO3J/IOXKEHO Ha
notpebutens;

13) ycnosus, KOTopble orpaHMYMBaloT noTpebuTenn B cpeacTsax M cnocobax 3almTbl HaPYLIEHHbIX
npas;

14) ycnoBus, KOTOpble CTaBAT yA0BAETBOPeHMe TpeboBaHUIN NoTpebutenen B OTHOLEHUN TOBapOB
(pabort, ycnyr) ¢ HegocTaTKaMn B 3aBUCMMOCTb OT YC/IOBWMIM, He CBA3aHHbIX C HeA0CTaTKamu TOBapoB
(pabor, ycnyr);

15) MHble ycnoBusa, Hapywawwme NPaBua, YCTAHOB/EHHbIE MEXAYHAPOAHbIMWU [AOroBOPaMu
Poccuiickolt ®egepaunmn, HaCTOALMM 3aKOHOM, 3aKOHAMW U NPUHUMAEMbIMW B COOTBETCTBUU C HUMM
MHBIMW HOPMATMBHbLIMM NPABOBbIMW aKTammn Poccuiickoi degepaumm, peryimpyrowmMmmM OTHOLWEHWS B
o61acTv 3aWmMTbl NpaB noTpebutenei.

3. MNpogasey, (McnosHMTeNb, BNafesiel, arperatopa) He BMpaBe OTKa3biBaTb B 3aK/OYEHUM,
MCMO/IHEHUW AOrOBOPA, HamnpaB/IEHHOTO Ha NpuobpeTeHMe O4HUX TOBAPOB (paboT, ycayr), No npuumHe
OTKaza noTtpebutens B npuobpeTeHMM WHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUYUHEHHbIE
notpebutento BCAeACTBME HaApyLIEHMs ero npaBa Ha cBobogHbI Bbibop ToBapoB (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNOMHUTENEM, BNALe/bLEM arperaTopa) B moJIHOM obbeme.

3anpelaeTca yaoBneTBopeHme TpeboBaHUt NoTpebutenelt B oTHOLWEHUM ToBapoB (paborT, ycayr)
C HeJoCTaTKaMW CTaBUTb B 3aBUCMMOCTb OT YC/IOBUI, He CBA3aHHbIX C HeJoCTaTKamuM ToBapoB (pabor,

ycnyr).

3anpelaeTca OTKa3 B 3aK/OYEHMU AOrOBOPa M BO BHECEHWM WU3MEHEHWI B AOroBOp B CAydae
NPaBOMEPHOro yKasaHuA noTpebutenem Ha HegoOMyCTMMble YCNOBMA AOrOBOPa, YLIEeMAAoWMe Npasa
notpebuTens, B LeAsX UCKAOYEHMA TakMX YyCnoBuid. Mpu npeabasneHmum notpebutenem tpebosaHusa ob
WCK/IIOYEHUWN M3 J0roBOpa HeJOoMyCTUMBbIX YC/IOBMIA [OroBOpa, YLWEMIAWMX MnpaBa notpebutens,
yKasaHHoe TpeboBaHWe NoANEKMUT PAaCCMOTPEHUIO B TEUEHUE AeCATU SHEN CO AHA ero npeabsBaeHus ¢
obs3aTeNbHbIM  M3BeweHMemM  noTpebuTens o  pesysibTatax  PAacCMOTPEHWs UM MPUHATOM
MOTMBUPOBAHHOM pPELUEHUN NO CyLLLEeCTBY YKa3aHHOTo TpeboBaHus.

Mpogasel, (McnonHUTeNb, Bnageneu, arperaTopa) He BnpaBe 6e3 MosyyeHWs cornacus
noTpebutens BbINONHATbL AOMOAHWUTENbHblE PaboTbl (OKa3biBaTb AONOJHMUTE/bHbIE YCAYTKM) 3a NAaTy.
MoTpebutenb BnpaBe OTKa3aTbCA OT ONaaTbl TakMX paboT (ycayr), a ecnum oHM onfayeHbl, Bnpase
noTtpeboBaTb OT NpoAasuUa (McnosHWUTeNA, BAadeblLa arperatopa) Bo3spara ynaa4yeHHoM CYyMMbI.

Cornacve notpebutens Ha BbINOJAHEHWE AOMOJAHUTENbHbIX PaboT (OKasaHMe AOMOAHWUTENbHbIX
ycayr) 3a nnaty odopmaseTcs NpoAaBuom (MCMONHWUTENEM, BAade/bLeM arperatopa) B NUCbMEHHOM
dopme, ecnm MHoe He NpeaycMOTPeHo 3akoHOM. O6A3aHHOCTb A0Ka3aTb Ha/MuMe TaKoro coriacusa Uau
0ob6CcTOATENbCTBA, B CWUAY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3faraetcs Ha npoaasua
(ucnonHuTens, Bnagenbua arperaTopa).


https://login.consultant.ru/link/?req=doc&base=LAW&n=388236&dst=100102

4. MNpopasel, (McnonHWUTeNb, Bnafenel, arperatopa) He BMpPaBe OTKasblBaTb MNoTpebuTento B
3aK0YEHUN, UCMOJIHEHMU, M3MEHEHUN WKW PaACTOP)KEHMM [0orosopa C noTpebutenem B CBA3SU C
OTKasoM noTpebutens npeaocTaBuTb MEPCOHasIbHble [AaHHble, 33 MWCKAKYEHUEM CyyaeB, ecau
06A3aHHOCTb MNpPeaoCTaB/NeHMA TaKMX JaHHbIX NpeaycMoTpeHa 3akoHogatenbcTBom Poccuiickol
depepaunn nnm HenocpeacTBEHHO CBA3aHA C UCMNOJIHEHUEM A0roBopa C NoTpebuTenem.

Mpu npeabasneHUn noTpedbutenem TpeboBaHWA 0 NPeLOCTaBAEHUN UHOOPMALMM O KOHKPETHbIX
MPUYMHAX W MPABOBbIX OCHOBAHMAX, OMNPEAEeNAlWMX HEBO3MOMKHOCTb 3aK/OYEHMUA, WUCMOJIHEHUS,
M3MEHEHUA WM pacTopXeHua aorosopa 6e3 npeaocTaBneHMA NepPCcoHasbHbIX AaHHbIX, B MUCbMEHHOM
dopme (B TOM uncne B Gopme 3SNEKTPOHHOrO AOKYMEeHTa) npogasel, (McnonHWTenb, Bnagenel,
arperaTtopa) AO/IKeH NpeaoCcTaBUTb Takyto MHPOPMALMIO B TeYEeHNEe CeMU AHel Co AHA NpeabaABAeHUn
yKasaHHoro TpeboBaHuA.

Mpoaasel, (UcnonHUTENb, BNagenel, arperatopa) npeaocrasnset MHpopmauuio notpebutento B
TOo dopme, B KOTOPOM npeabAsneHO TpeboBaHWe NoTpebutena o npenoctaBieHUU UHbopMauuKn o
KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHMAX, ONPEeAEeNAWUX HEBO3MOXKHOCTb 3aKatoueHus,
NCMOMIHEHWNA, M3MEHEHUA WM PaCcTOPXeHMA Aorosopa 6e3 npeaoCcTaB/eHUs NepCcoHasbHbIX AaHHbIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHMMU.

Mpu npeabasneHnn notpebutesem TpeboBaHNA 0 NpesocTasaeHUN MHGOPMALMMU O KOHKPETHbIX
MPUYMHAX W MPaBOBbIX OCHOBAHMAX, OMPEAeNAWMX HEBO3MOMKHOCTb 3aK/OYEHUA, WCMOJHEHUS,
M3MEHEHMA NN pacTopXKeHus agorosopa 6e3 npegoctaBneHUsA NEPCOHabHbIX AaHHbIX, B YCTHOW dopme
Takaa MHbopmaLma AoNXKHa BbiTb NpeaocTaBieHa HesameaIUTe IbHO.

CrtaTtba 16.1. ®Popmbl U NOPAAOK ONaTbl NPU NpogaXKe TOBapoB (BbiNOAHEeHUM paboT, OKasaHUM
ycnayr)

(eBepeHa degepanbHbiM 3akoHOM 0T 05.05.2014 N 112-93)

1. Mpopaseu, (uUcnonHuTenb, BAagenel, arperatopa B C/y4ae WCMNOJIb30BaHUA B CBOEW
OEeATEeNbHOCTU HAJIMUYHbIX pacyeToB C noTpebuTtenem) obssaH obecneynTb BO3IMOXKHOCTb OMAThI
ToBapoB (paboT, yc/ayr) nyTem MCMNO/Ib30BaHWA HAUMOHA/bHbIX NAATEXHbIX UHCTPYMEHTOB, a TaKXKe
Ha/IMYHbIX PacyYeToB No Bbibopy NoTpebuTens.

(B pen,. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06sA3aHHOCTL 0becneynTb BO3MOMKHOCTb OMaTbl TOBApOB (paboT, ycayr) ¢ vcnonb3oBaHMEM
HaLMOHaNbHbIX MAATEXKHbIX MHCTPYMEHTOB B pPaMKax HaUMOHA/IbHOM CUCTEMbI MNATEXHbIX KapT
pacnpocTpaHaeTcd Ha npoAaBua (MCNoNHWUTENsA, BnaZesblia arperatopa), y KOTOPOro BbIpyyKa oOT
peanusauumn TOBapOB (BbIMOJHEHMA PabOT, OKasaHWA yC/ayr) 3a NpealecTBYOWMI KaleH4apHbI rog,
npesblWaeT 4BaALaTb MUIMOHOB pybnel.
(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoAUTCcA B MecTe, r4e He NpeaoCTaBAATCA YCayru
AOCTyna K NOABUMHOW paauoTenedoHHOM CBA3M U (MAKM) cpeacTBam KOMNEKTUBHOrO Ao0CTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOMN cetu "MHTepHeT", npoaasel, (ncnonHuTens)
ocBoboxpaaeTca oT 06A3aHHOCTM obecneynTb B 3TOM MecTe BO3MOMHOCTb onnaTbl ToBapoB (pabor,
YCAYr) C NUCNOb30BaHMEM HaLMOHA/bHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxkaaetrca OT 06s3aHHOCTM obecrneynmTb BO3MOXHOCTb OMIaTbl TOBapoOB C
MCNONb30BaHMEM HaUMOHANbHbIX MNAATEXHbIX WMHCTPYMEHTOB B TOProBomM O06beKTe, BblpydKa oOT
peanusaummn ToBapoB B KOTOPOM COCTaBAsieT MeHee MNATU MUAAMOHOB pybneit 3a npeaLlecTBYOLWMIA
KaneHaapHbIN roa.

(n. 1 B pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, yc/nyr) MOXKeT NpPou3BOAMTLCA MOTpebuTenem B COOTBETCTBUM C
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yKasaHMem npojasBua (McnonHMTena) nytem pacyetoB yepes cyb6beKTOB HalLMOHaNAbHOW NAaTeXKHOWM
CUCTEMbI, OCYLLECTB/IAIOLWINX OKasaHMe nNAaTeXKHbIX YCAyr B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuiickoir Pepepaumm O HaAUMOHANbHOM MNAATEKHOM CUCTEME, €CAM WMHOE He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMM UM UHBIMW HOPMATMBHbLIMM NPaBOBbIMUM akTamm Poccuiickoit Peaepaunu.

3. Mpu onnate ToBapoB (pPaboT, ycayr) HaAUYHbIMM AEHEXHbIMM CPeAcTBAaMM 00s3aTenbCTBa
notpebuTtena nepen npoaasLOM (McnonHUTENem) no onnate TosapoB (paboT, ycayr) cuuTaroTcA
MCMNOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUS HA/IMUYHbIX AEHEXHbIX
cpencTte npoaasuy (McnonHuTento) nmMbo nnaTekHomy areHTy (cybareHTy), ocylwecTBAsoLEemy
AeATeNbHOCTb NO NpUeMy naaTexen GUsnMyecknx uL,.

Mpun onnate ToBapoB (paboT, ycayr) nyTem nepeBoga nNpeaocTaBAfEeMbIX NOTpebuTenem
HaMYHbIX AEeHEXHbIX cpeacTB 6e3 OTKpbITMA BAHKOBCKOro cyeta 06s3aTenbcTBa NoTpebutens nepep,
npoAaBLOM (MCNoAHMTENeM) NO onaaTe ToBapoB (paboT, ycayr) cUMTarOTCA UCMONHEHHBIMW B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA NOTPebUTeNemM Ha/MyHbIX AEHEXHbIX CPeacTB
KPeaAUTHOM opraHM3aumMm nnMbo 6GaHKOBCKOMY MNAaTeXHOMY areHTy (cybareHTy), OCyLLeCTBAAIOLMM
OEeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuitckoit Pepepaumm o HaLMOHaNbHOM
naaTeXKHOW cucTeme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B PpamMKax NpUMeHAEMbIX
dopm 6e3HaNMUHbIX pacyeToB obA3aTenbcTBa NoTpebuTena nepen NpPoAaBLOM (MCNOAHUTENEM) Mo
onsiate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOMW B PacrnopaxKeHuu o
nepeBode [AEHEXHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMoJHeHUs 06CNyKMBaloLe
notpebutens KpeauTHOM opraHu3aLmen.

4. MNpu onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOAHWUTENIO) 3aMpeLweHo yCcTaHaBAMBaTb B
OTHOLIEHMM OAHOrO BMAA TOBapoB (paboT, ycnyr) pas/nyHble LEHbl B 3aBUMCMMOCTM OT crnocoba wux
onnaTbl NOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpumeHaembix Gopm 6e3HaNMYHbIX pacyeToB.

5. MNpopasel, (UCNOAHWUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLIME Yy NOTPebuTens yobbITKK,
BbI3BaHHble HapyLweHnemM TpeboBaHMM NyHKTa 1 HacTosLWwEen cTaTbM.

Cratba 17. CyaebHana 3awmta npas notpebuteneu

1. 3awmTa npas noTpebuTenei ocyLecTBAAETCA CYyAO0M.

3awmuta npaB  notpebutenei  ycayr, OKasbiBaemblX  GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3yIoLLMMKN B3aMMOLENCTBME C YNOJHOMOYEHHbIM N0 NpaBam noTpebuteneit GUHaHCOBLIX YCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 ynonHOMOYEeHHOM NO NpaBam noTpebutenein GUHaHCOBbLIX
ycayr", ocywecTBAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®eaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBAeHbl MO BbIGOPY UCTUA B Cy4 MO
MecTy:

HaxoxaeHunAa opraHmn3aulmun, a eCam OTBETYHUKOM ABNAETCA MHAMBMAyaﬂbeIﬁ npegnpuHnMmartesno, -
€ro XuntenbCrBea,

KUTenbCrea Unun ﬂpeGblBaHWr'l nCTua;
3aKN1lo4eHnAa nam UCNONHEHNA A0roBopa.

Ecam MCK K opraHuWsauumn BbITEKAeT U3 AeATeNbHOCTU ee duaMana UAM NPeacTaBUTeNbCTBaA, OH
MOKET BbITb MPeabAB/EH B CYA N0 MECTy HaxoXaeHusa ee dpuanana nav NPeacTaBUTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3. MoTpebuTenn, MHble WUCTUbI MO WCKaM, CBA3aHHbIM C HapylleHMem npasB notpebuteneit,
ocBobOMAAOTCA OT ynaaTbl rOCYAapCTBEHHOM MOLWIMHBLI B COOTBETCTBUW C 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaunm o Hanorax u cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN MPU NPOOAXKE
TOBAPOB NMOTPEBUTENIAM

Cratba 18. NpaBa noTpebutens npu o6Hapy>KeHUn B TOBape HeA0CTaTKOB
(B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKEHWUA B TOBape HeL0CTaTKOB, CIM OHU He BblM OroBOPEHbI
npoZaBuoMm, No CBOEMY BbibOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM e MapKM (3TUX Ke mogenn u (nnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYron Mapku (Moaenu, apTMKyia) c COOTBETCTBYHOLLUM
nepepacyeTom NOKYNHOM LeHbl;

notpe6oBaTbh COPa3MEPHOro yMeHbLIEHWUA MOKYMHOMN LeHbI;

notpeboBaTb He3ameanUTeNbHOro 6e3BO3ME3AHOr0 YCTPaHEHUA HeAOCTaTKOB ToBapa WM
BO3MELLEHMA PacxooB Ha UX UcnpasieHne notpebuTtenem nam TPETbUM ULOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOoBap cymmbl. Mo Tp66OBaHMIO npogasua M 3a ero cyeTr I'IOTpE6VIT€I'Ib AO0/1KeH BO3BPAaTUTb TOBAp C
HeaAoCTaTKaMM.

Mpu 3Tom notpebutenb BNpaBe nOTPebOBaTb TaKKe MOAHOMO BO3MELLEHUA YB6bITKOB,
NPUYMHEHHbIX eMy BC/IeACTBME MPOLAXKM TOBAPA HEeHaZ/lexKalllero Kayecrsa. YObITKM BO3MELLAlOTCS B
CPOKM, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM A/S YAOBNETBOPEHUA COOTBETCTBYHOLMX TpeboBaHWi
nortpebutens.

B OTHOWEHWM TEXHMYECKM CAOXKHOTO TOBapa noTpebutenb B caydae OBHAPYKEHWUA B HeEM
HeZ0CTaTKOB BMpaBe OTKa3aTbCA OT MCMOMNHEHMA AOroBOpa Kynau-npogaxkun u notpebosaTb Bo3BpaTa
ynnayeHHOM 3a TaKoi TOBap CyMmbl AMBO NpeabaBuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM Ke
Mapkn (mogenwn, apTuMKyna) WAM Ha TaKoOW Xe ToBap Apyron Mapku (mogenn, apTuKkyna) c
COOTBETCTBYIOWMM MepepacieTom MOKYMNHOW LUEHbl B TeYEHWe NATHAALATU AHEel CO AHA nepesayu
noTpebutento Takoro ToBapa. [0 WCTeYEeHWM ITOTO CPOKa YKasaHHble TpeboBaHWMA nognexart
YA0BNETBOPEHMIO B O4HOM U3 CieaytoLmnX CyYaes:

06Hapy)KeHme Cylw,ecTBeHHOIro HeA0CTaTKa TOBapa,;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHEHUA HE4O0CTAaTKOB TOBApPa,

HEBO3MOXHOCTb MNCNO/Ib30BAaHUA TOBapa B Te4YeHue Kaxaoro roga l'apaHTVIl‘/JIHOI'O CPOKa B
COBOKYMHOCTH bonee uem TpnAauaTb ,EI,HEI‘;I Bcnegcrene HeEOAHOKPATHOrNo yCTpaHeEHUA ero pasinvyHbIX
HeaAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom PoccuiicKoi
depgepaunn.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWel cTaTbM, MNPeabABAAOTCA noTpebuTenem
npofasuy /vMbO YNOJHOMOYEHHOW OpraHusauMyM WAM  YNOJHOMOYEHHOMY MWHAMBUAYA/NbHOMY
npegnpuHMMmaTento.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTtpebutens Bnpase nNpeabaBuTb TPeboBaHMSA, yKasaHHble B ab3aLLax BTOPOM M MATOM MyHKTA
1 HactoAwen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOM OpraHusauMm WAN YNOJHOMOYEHHOMY
WHOMBUAYANbHOMY MPeanpUHUMATENIO, UMMOPTEPY.
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTto npeabaBneHus 3Tux TpeboBaHMI noTpebutenb BnpaBe BO3BPATUTb WU3rOTOBUTE/IO WU
MMMOPTEpPY TOBap HEHaA/1eXKaLLero KayecTsa M NoTpeboBaTh BO3BPaTa yrnaayeHHOM 33 HEro CYMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - deaepanbHblii 3aKoH o1 25.10.2007 N 234-93.

5. OtcytcTBME Yy noTpebuTens KaccoBOro WAM TOBApPHOro 4Yeka /MBO MHOroO [AOKYMEHT],
yoocTtoBepsalowmx $akT M ycioBMA TMOKYMKM ToBapa, He ABNAETCA OCHOBaHMEM [A/A OTKasa B
VAOB/IETBOPEHUMN €70 TPebOoBaHUMN.

Mpopasel,  (M3roToBUTENDL),  YNOJHOMOYEHHAsA  OpPraHW3aumMa  WAM  YNOJHOMOYEHHbIW
WMHAMBUAYANIbHBIN NpeanpuHUMaTeb, UMNopTep 0653aHbl MPUHATL TOBAP HEHAA/IeXKaLLero Kayectsa y
notpebutens u B caydyae HeobXxo4MMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. NoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnydyae cnopa o nNpuUYMHAX BO3HMKHOBEHWS HeAOCTAaTKOB ToBapa npogasel, (M3rotosuTenb),
YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHLIN  NpeanpUHUMATENb,
umnopTep 06fA3aHbI NPOBECTM 3KCMEepTM3y TOBapa 3a CBOM CYeT. DKCMepTM3a ToBapa MPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbamMu 20, 21 wn 22 HactoAwero 3akoOHa AnA  y[oBAeTBOpeHWA
COOTBETCTBYOWMX TpeboBaHU noTpebutens. MNoTpebuTten, BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM
SKCnepTusbl TOBapa W B C/lyd4ae HecornacMa C ee pesynbTaTaMu OCMOPUTb 3aK/OYMEHME TaKoM
3KcnepTusbl B cyaebHOM nopsake.

(B pen,. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

Ecnv B pesysibTaTe 3KCMEepTU3bl TOBapa YCTAaHOB/IEHO, YTO €ro HeAoCTaTKM BO3HUKAW BCEACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT Npoaasel, (M3roToBUTENb), NOTPebuTenb 06s3aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNIOJHOMOYEHHOM OpraHM3aLmmn Uam yrnoaHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuHUMaTeNto, MMMNOPTEPY PacxoAbl Ha NPOBEAEHWE 3KCNEPTM3bl, @ TaKXe CBA3aHHble C ee
npoBeAeHNEeM PacxoAbl Ha XpaHEeHWE U TPAHCNOPTMPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpopasey, (M3roToBMTENDb), YMNOJHOMOYEHHAA OPraHM3auUMs WAW  YNOJHOMOYEHHbIN
WHAOMBUAYANbHBIN NpeanpuUHMMaTEeNb, UMNOPTEP OTBEYAeT 33 HeJOCTAaTKM TOBapa, Ha KOTOpPbLIA He
YCTaHOBJIEH FAPaHTUIHbIN CPOK, ecnn NoTpebuTenb AOKaXeT, YTO OHM BO3HMKAM A0 Nepenayn ToBapa
noTpebuTento A No NPUYMHaAM, BOSHUKLIMM A0 STOFO MOMEHTA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOWeEHMM TOBApa, Ha KOTOPbI YCTAHOB/IEH FAPAHTUIMHBIN CPOK, NpoaaseLl, (M3roToBUTEND),
YNO/NHOMOYEHHAA OPraHM3auMa WAW  YNOJHOMOYEHHbIM WHAWBUAYANbHbLIA  NpeanpuHUMaTEND,
MMNOpTEP OTBEYAET 33 HeLOCTaTKM TOBapa, €C/IM He [OKaXKEeT, YTO OHM BO3HWKAM Nocie nepesauu
ToBapa notpebuTento BCneAcTBME HapylleHWA noTpebutenem npasua MUCMOAb30BaHUA, XPaHEHUA WM
TPaHCNOPTMPOBKM TOBapa, AENCTBUIN TPETbUX NNL, UAN HENPEOAONUMOM CUbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

7. [loctaBKa KpynHorabaputHoOro ToBapa 1 ToBapa Becom 6osiee NATU KMAOrPaMmoB 411 PEMOHTAa,
YUEHKW, 3aMeHbl U (M) BO3BpaT UX NOTPebUTENO OCYLLEeCTBAAIOTCA CMAamMM M 33 cYeT NpoaaBua
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(3rotoBUTENs,  YNOAHOMOYEHHOW  OpraHM3auMM WAM  YNOJAHOMOYEHHOTO  WHAVBUAYANbHOMO
npeanpuHMmartens, umnoprtepa). B cAyyae HeMCnonHeHMs AaHHOM 06A3aHHOCTM, a TaKXKe npu
OTCYTCTBMM MpoAaBua (M3rotoBuUTeNs, YMNOJHOMOYEHHOW OpraHusauMmM WAW  YNOJAHOMOYEHHOTO
WHAMBUAYANbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCTe HaxoXAeHWs noTpebuTtens [OCTaBKa U
(unn) BO3BpAT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3Tom npoaasel,
(u3rotoBUTENb,  YMNONHOMOYEHHAsA  OpraHW3auMsa  WAM  YNOJIHOMOYEHHbIM  UHAMBUAYAJIbHbIN
npeanpuvHMMmaTenb, UMNopTep) ob6a3aH BO3IMECTUTb NOTPeOUTENO pacxosbl, CBA3aHHbIE C AOCTaBKOW U
(nnun) BO3BpaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabaBneHua notpebutenem Tpeb6oBaHMA B OTHOLIEHMU HE[OCTAaTKOB
TOBapa

1. NoTpebutenb BnpaBe npeabABUTb NPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K MNpoaaBuy (M3roTOBMTENO, YNOJHOMOYEHHOM OPraHU3auMM WAW YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPeAnpUHUMATENIO, MMMNOPTEPY) B OTHOWEHMM HELOCTATKOB TOBAapa, €C/IM OHMU
06HapyKeHbl B TEYEHME FAPaHTUMHONO CPOKa UM CPOKa FOAHOCTY.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHNN TOBApOB, Ha KOTOpPble rapaHTUMHbIE CPOKU UKW CPOKM FTOAHOCTU HE YCTAaHOBJIEHDI,
notpebuTtenb BnNpaBe NpPeabABUTL YKasaHHble TPebOBaHUA, €CAN HeSOCTAaTKM TOBAapOB OOHapY»KeHbl B
pa3yMHbIi CPOK, HO B Npeaenax AByX /IET CO AHA nepegayun ux notpebutento, ecnmn 6onee gantenbHble
CPOKM He YCTaHOBEHbI 3aKOHOM WJIM AOTOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIV CPOK TOBAPA, @ TAKKe CPOK ero cyxbbl ncuncaseTca co AHA nepesaym Tosapa
noTpebutento, ecnM WHoe He MnpPeaycMOTPeHo JorosBopom. EcanM pgeHb nepepaun  ycTaHOBUTL
HEBO3MOXKHO, 3TU CPOKM UCUNCNALIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIx ToBapoB (06yBM, ofexabl M NPOYMX) 3TU CPOKMU WCUUCAAIOTCA C MOMEHTA
HacTyn/JeHWa COOTBETCTBYIOLLErO CE30HA, CPOK HACTYMJIEHUS KOTOPOrO ONpeaensieTca COOTBETCTBEHHO
cybbektamu Poccuiickoii defepaumm mcxofs M3 KAMMATMYECKMX YC/IOBUIM MecTa HaxoXAeHus
notpeburenei.

Mpu npoaake ToBapoB Mo obpasLam, Mo NoyTe, a TaKKe B C/IYYanX, C/IM MOMEHT 3aKNHUYeHUs
[OroBOpa Kynau-npoAaxkM U MOMEHT nepefayn ToBapa MOTPebuTento He COBMAZAOT, 3TU CPOKM
WCYNCNAIOTCA CO [HA AOCTaBKM ToBapa noTpebutento. Ecam notpebutenb AvieH BO3MOMHOCTM
MCMO/Ib30BaTb TOBAp BC/eACTBME OOCTOATE/NIbCTB, 3aBUCALLMX OT NpoAaBLad (B 4YacTHOCTW, TOBap
HY)KZAeTcA B CheuuasnbHOM YCTAHOBKE, MOAKIIOYEHUU WUAM COOpPKe, B HEM WMEKTCA HenoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTpaHeHWA NPOoAaBLOM TaKMX 06CTOATENbCTB. ECAM AeHb AOCTaBKy,
YCTaHOBKM, MOAKAOYEHMA, COOPKM ToBapa, YCTPaHEHMA 3aBMCALLMX OT MNpPoAaBua 0b6CTOATENbCTS,
BC/NIeACTBME KOTOPbIX NOTPebuTesb He MOXET WCMNO0/ab30BaTb TOBAap MO HasHayYeHMWIo, onpeaenuTb
HEBO3MOXHO, 3TW CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPa KYNANU-NPOAaKu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, MckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

CpOK roOAHOCTKU TOBapa onpegendaeTca nepnoaom, NcHUMCnAemMbiMm CO AHA U3FOTOBJIEHNA TOBaApa, B
Te4YeHne KOTOpOoro OH npuroaeH K MCNnosib30BaHWUIO, WU ,Cl,aTOl‘/‘I, A0 HactynneHumA KOTOpOﬁ TOBap
npurogeH K ncnosib30BaHUIO.

MpPoAoMKMTENbHOCTD CPOKA FOAHOCTM TOBapa [AO/KHA COOTBETCTBOBaTb 06A3aTe/IbHbIM
TpeboBaHMAM K 6e3onacHoCTM ToBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3. FapaHTUIMHbIe CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNIEKTYIOLWME U3LEANA N COCTaBHbIE YacTH
OCHOBHOTO TOBapa. MapaHTUMHbIE CPOKM Ha KOMMJIEKTYIOLWME U34EANS U COCTABHbIE YAaCTU UCYNCAAIOTCS
B TOM e NopsaaKe, YTO U FrapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

FapaHTUIHbIE CPOKM Ha KOMMAEKTyloWMe u34e/nMa W COCTaBHble 4YacTUM TOoBapa CYMTAKOTCA
paBHbIMM FapaHTUMHOMY CPOKY Ha OCHOBHOE W3Jenve, ec/iM MHOe He YCTaHOBJIEHO A0roBopom. B
C/yvyae, ec/iM Ha KOMMAEKTYIWee Wu3gesne M COCTaBHYH 4acTb TOBapa B [AOrOBOPE YCTAaHOB/EH
rapaHTUMHbLINA CPOK MEHbLUEN NPOAONKUTENbHOCTM, YEM FapaHTUMHbLIA CPOK Ha OCHOBHOE u3aesnuve,
notpebuTenb Bnpase NpeabsaBUTb TPebOBaHMS, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro U3aenms
M COCTaBHOW 4YacCTM TOBapa, NpuM MX OOHapyXKeHUM B TeYyeHUe rapaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenune, ecim NHoe He NpeayCcMOTPEHO AOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  Ha  KOMMNeKkTylouwee  uM3genne  yCTaHOBNEH  TapaHTUWHbLIA  CpoK  Bonbluei
NPOAO/IKUTENbHOCTM, YEM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpase NpeabaBUTb
TpeboBaHMA B OTHOLWEHWM HEAOCTAaTKOB TOBapa MNpPW YC/IOBWUM, UYTO HEAOCTaTKM KOMMIEKTYHOLEro
nsgenna obHapyXeHbl B TeYEHWe rapaHTMMHOIO CPOKa Ha 3TO M3ae/ve, HEe3aBUCMMO OT UCTeYeHus
rapaHTMIHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, yKasaHHble B HacTOALLEN cTaTbe, AOBOAATCA A0 cBeAeHua notpebuTensa B MHpopmaLmm
0 TOBape, NpeaocTaBaAeMoin notTpebuTe o B COOTBETCTBUM CO cTaTbell 10 HacToALLero 3akoHa.

5. B cnyyasx, Korga npesycMOTpEeHHbI AOFOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem MO WUCTEYEHWUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx /NeT, noTpebutesnb BhpasBe nNpeabaABUTb Npoaasuy (M3rotosuTento) TpeboBaHus,
npeaycMoTpeHHble cTaTbein 18 HacToAwlero 3akoHa, ecnm AOKaXKeT, YTO HeAOoCTaTKU TOBapa BO3HWKAM
00 ero nepesayn noTpebuTento Mam no NPUYMHaM, BOSHUKLLMM L0 STOrO MOMEHTA.
(n. 5 BBeaeH denepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBAEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabaBUTb
M3roToBuTeNO  (YNONIHOMOYEHHOW OpraHuM3auunm WAM  YNONHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npegnpuHMMaTesnto, UMnopTepy) TpebosaHve o0 6e3B03ME3ZHOM YCTPAHEHUW TaKMX HEAOCTATKOB, eCn
OOKaAXKeT, YTO OHM BO3HUKAW A0 Nepegayun ToBapa NOTpebutento Uam no NpuuyMHam, BO3HUKLIMM A0
3TOro MoMeHTa. YKasaHHoe TpeboBaHMe MoOXKeT ObiTb NpeabABNEHO, eCiM HeAoCTaTKM ToBapa
O6Hapy)KeHbl NO MUCTeYeHUM [BYX JIeT CO AHA nepefjaynM ToBapa noTpebutento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyXObl MAM B TeyeHMe [eCATM NeT COo AHA nepejayn Tosapa
notpebutento B Ccayvyae HeYCTAaHOBAEHUA CPOKa CAyxbbl. Ecan  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM [HelW CO [AHA ero npeabaBaeHua notpebutenem wunm
OOHApYKEHHbIM MM HefoCTAaTOK TOBapa AB/AETCA HEeyCcTPaHMMbIM, NoTpebuTenb No cBoemy Bblbopy
BMNpaBe npeabsABUTb W3rOTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WM YNOJAHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, UMMNOPTEPY) MHbIe NPeAyCMOTPEHHble MyHKTom 3 cTaTbk 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBUTENO (YNOJHOMOYEHHOM OpraHn3aumm
WUAN YNOJHOMOYEHHOMY MHAMBUAYAZIbHOMY NPeanpUHUMATENO, UMNOPTepPY) M NoTpeboBaTb BO3BPATa
ynaa4yeHHOM AeHEeXHOM CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa M3rotoButesiem (Npogasuom, YNOJHOMOUYEHHOIM
opraHusauuei UM ynoIHOMOYEHHbIM MHAUBUAYA/IbHbIM NpeanpPUHUMATENIeM, MMNOPTEPOM)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcaM CcpoK YCTpaHeHWs HeJOCTAaTKOB TOBapa He onpegeseH B MNUCbMEHHOM ¢opme
COrNnaleHnem CTOPOH, 3TU HeAOoCTaTKM [O/IKHbl ObiTb YCTPaHeHbl M3roToBuUTENeM (NpPoAaBLOM,
YNO/HOMOYEHHON OpraHvsaumein WAM YNOJHOMOYEHHbIM MHAMBUAYANbHBIM NpPeanpUHUMaTENEM,
MMNOPTEPOM) HE3aMEA/INTEIbHO, TO €CTb B MUHMMAJIbHBIN CPOK, 0OBEKTUBHO HEOBXOAMMbIA AN WX
YyCTpaHeHua c y4yeTom 06bl4HO nNpumeHsemoro crnocoba. Cpok ycTpaHeHWsa HeLOCTAaTKOB TOBapa,
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onpeaensiemblii B NTUCbMeHHOMN dopme CornalleHMemM CTOPOH, HE MOXKET NPEeBbIWaTb COPOK MNATb AHEN.

B cnyyae, ecnun Bo Bpems yCTpaHEHMA HELOCTAaTKOB TOBApa CTaHET O4EBUAHbLIM, YTO OHU He ByayT
YCTpaHeHbl B OMNpPeAeNneHHbI COrlalleHMeM CTOPOH CPOK, CTOPOHbl MOFYT 3aKNOUYUTb COrflalleHne o
HOBOM CPOKE YCTPaHEHWA HeAOoCTaTKOB, ToBapa. Mpu 3TOM OTCyTCTBME HEOBXOAUMBIX ANA YCTPAHEHMS
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanei, matepunanos), 060pya0BaHUA NaAK NOLOOHbBIE MPUYMHBI
He ABNAIOTCA OCHOBAHMEM A/1A 3aKN0YEHMA COMMALLIEHNA O TAKOM HOBOM CPOKE U He ocBObOKAatoT OT
OTBETCTBEHHOCTM 33 HApPYLUEHWE CPOKA, ONPEeAEN€HHOro CornalleHMem CTOPOH NePBOHAYA/IbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB ANUTENLHOTO MONbL30BAHWMA W3roTOBUTENb, Npojasel, anbo
YNOJIHOMOYEHHAA OpPraHU3aLMsa UAN YNOAHOMOYEHHbIN MHANBUAYAbHBIA NpeanpuHUMaTENb 0653aHbI
npyv npeabsaBieHUU noTpebuTenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbI CPOK 6e3Bo3mMe3gHO
npefocTaBuUTb NOTPebUTENt0 Ha Mepuos pemMoHTa ToBap AJIMTENbHOro Nosb30BaHWUA, obnagatowmin
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, 0OECNeUnB A0CTaBKY 3a CBOM cyeT. lMepeyeHb
TOBAPOB A/ IMTE/IbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpocTpaHaeTcs,
ycTaHasnmeaetca MNpasutennctsom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUHbLIA CPOK Ha Hero npoaseBaeTca Ha
nepvod, B TeYeHWe KOTOPOro TOBap He WCMO/b30BasCcA. YKasaHHbIM Nepuos UCYUCAAEeTCA CO AHA
obpaulleHuna notpebutena c TpeboBaHnem 06 ycTpaHEHMU HeAQOCTAaTKOB TOBapa A0 AHA Bblgayu ero no
OKOHYaHUK pemoHTa. MNpu Bblgaye ToBapa M3roToBuUTeNb (Npoaasel, YNOAHOMOYEHHAA OpraHu3aums
MW YNONHOMOYEHHbIN WHAMBUAYANbHbLIA NpeanpuUHUMaTenb, umnoptep) obAsaH NpeaocTaBUTb B
nnucbMeHHol popme notpebutentio MHbopmauuio o gate obpalieHMa noTpebutena ¢ TpebosaHnem o6
yCTpaHeHUN obHapyXeHHbIX UM HeoCTaTKOB TOBapa, O AaTe nepedayn ToBapa notpebutenem ana
yCTpaHeHWA HeaOoCTaTKOB TOBapa, O JaTe YCTpaHeHMA HedoCTaTKoB ToBapa C WX onucaHvem, o6
MCMNONb30BaHHbIX 3anNacHbIX YacTax (4eTansax, matepuanax) U o Aate Bblgaun ToBapa notpebutento no
OKOHYaHWUK yCTpaHeHUA HeaoCTaTKOB ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUW HeAOCTAaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMMMEKTYIOWEro U3aenma uam
COCTaBHOW YacTWM OCHOBHOMO W34e/MA, Ha KOTOpble YCTAHOB/IEHbl TFapaHTUMHbIE CPOKW, HA HOBble
KOMMNEKTyloLLEee U3aenne Uiam COCTaBHYIO 4acTb OCHOBHOFO W34e/UA YCTaHaB/NMBAETCA FrapaHTUIAHBIN
CPOK TOW Ke NpOAO/MIKUTENIBHOCTU, YTO U Ha 3aMEHeHHble KOMMAEKTYIOLLEe U3AeNIne WU COCTaBHYHO
YacTb OCHOBHOMO W3A4eNusA, eciM WMHOe He NpeaycMOTPEeHO [O0roBOPOM, W TAapPaHTUIAHBIA CPOK
NCUYNCNAETCA CO AHA BblAauM NoTpebuTento 3Toro ToBapa N0 OKOHYaHMUM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero Kayecrsa

1. B cnyyae o6Hapy:KeHua notpebutenem HeAOCTaTKOB TOBapa U NpeabABAeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMOJIHOMOYEHHAA OpPraHUsauMAa MWAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpUHMMaTeNb, UmnopTep) o6A3aH 3aMEHUTb TaKON TOBAp B TeYeHME CeMU AHel
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHua notpebutenem, a npu  HeobXoAMMOCTU
AOMNONHUTENBHON NPOBEPKM KadyecTBa TaKOro ToBapa MNPoAaBLOM (M3rOoTOBUTENEM, YNONHOMOYEHHOM
opraHusaumMen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHUMaTENeM, MMMIOPTEPOM) - B
TeyeHue ABaALaTU AHEN co AHA NPeabABNEHUA YKa3aHHOoro TpeboBaHuA.

Echm y npopasua (M3FOTOBMTe}1ﬂ, YI'IO}'IHOMO‘-IeHHOﬁ opraHnsaumm wunanM ynoaHOMOYEHHOro
MHONBNAOYANbHOIO npeanpuHmaTens, wvmopTepa) B MOMEHT npeabAsieHUA Tp86OBaHMH OTCYyTCTBYET
HGO6XOAMMbIﬁ ANnA 3aMeHbl TOBap, 3amMmeHa [AO0J1XKHa 6bITb nposeageHa B Te4yeHUe mecAla CoO OHA
npeaobABneHNA Takoro Tp86OBaHVIﬂ.
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B paitoHax KpaitHero CeBepa W MpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebuTtens o
3aMeHe ToBapa NoA/eXuT yA0BAETBOPEHMIO MO ero 3asAB/AEeHNI0 B CPOK, HEOBXoANMbIA AN oYyepeaHoN
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW PalioHbl, B C/lydYae OTCYTCTBMA y Npodasua (M3rotosutens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTENS,
nmnopTepa) HeobXxoANMMOro ANA 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHeld, no TpeboBaHMo NoTpebutens npoaasel,
(n3rotoBUTENb NMBO YMNOJHOMOYEHHAA OpraHM3auua WAKM  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN
npegnpuHMmaresb) B TeYEHUE TPeX AHEN CO AHA NpeabaBieHna TpeboBaHUs 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPefocTaBUTb NOTPEOUTENIO BO BPEMEHHOE MOJIb30BaHWE Ha Nnepuoj 3amMeHbl ToBap
OJIMTENbHOrO MNOJ/Ib30BaHUA, obnafatowmnii 3STUMU Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBAMM,
obecneunB ero AOCTaBKYy 3a CBOM cyeT. ITO NPaBMAO HE PaCrNpOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacTosiwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaA/1exKallero KayecTsa A0/KeH 6bITb 3aMeHeH Ha HOBbI TOBAp, TO eCTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHUn.

Mpu 3ameHe TOBapa rapaHTUWHbLIA CPOK WUCYUCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
notpebutesnio.

CratbAa 22. CpOKM yA0BNETBOPEHUA OTAE/NbHbIX TpeboBaHUII noTpeburensa
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHWA noTpebuTens o copasmepHOM YMEHbLUEHUN MOKYNHOW LieHbl TOBapa, BO3MeLLEeHUU
pacxo4oB Ha WcNpaBNeHWe HeAOCTaTKOB TOBapa noTpebutenem wau TPeTbMM AULLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHMMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exallero KadectBa /vMbo npegocTaBiAeHMSA
HeHaanexauwen uHpopmauum o ToBape, NoaJsiexkaT YAOB/METBOPEHMIO NPOAaBLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHusauumu Uam
YNONHOMOYEHHOFO MHAMBUAYA/IBHOIO NpeAnpUHMMATENA, MMNOpTepa) 33 NPOCPOUKY BbINOJIHEHUSA
TpeboBaHuit noTpebuTtens
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
3@ HeBbINOJIHEHME (3a4epXKKY BbINOJIHEHWA) TpeboBaHMA NOTpPebuTens o npegocTaBNeHUMM emy Ha
nepuos pPemoHTa (3ameHbl) aHa/sorMYyHOro TOBapa Mpogasel, (M3roToBUTENb, YMNOAHOMOYEHHas
opraHu3auma Uan ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMOPTEP), AONYCTUBLLNIA
TaKWe HapyLleHUs, ynaaunmBaeT NOTPebUTENt0 33 KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOTO MPOLLEHTA LeHbl TOBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LieHa ToBapa onpeaenaeTca, UCXOAA M3 ero LeHbl, CyLIecTBOBaBlIe B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens AO0MKHO 6bl0 6biTh  YAOBAETBOPEHO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM MNpeAnpuHMMaTENEM,
MMMopTEPOM), B AeHb A06POBOMBHOMO YA0B/NETBOPEHUA Takoro TpeboBaHMA UM B [eHb BblHECEHUA
cyaebHoro pelweHus, ecnu TpebosaHue 406POBONLHO YA0BNETBOPEHO He 6bIN0.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbInosHeHWUA TpeboBaHMiA NOTPebUTeNA B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
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22 Hactoswero 3akoHa, notpebutenb Brnpase MO CBOEMYy Bblbopy NpeabsBWUTb WHble TpeboBaHus,
yCTaHOB/IeHHble cTaTbel 18 HacToAlero 3akoHa.

Cratba 23.1. [MMocnepcTtesMa HapyweHUAs MNPOAABLOM CPOKAa nepegayn npeaBapuTesibHO
onsayeHHoro ToBapa notpeburento

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npoaaxun, npeaycMmaTpmealoLLmin 06a3aHHOCTb NoTpebutens npegBapuTenbHO
ON1aTUTb TOBApP, AO/IKEH COLEPKaTb YC/I0BUE O CPOKE nepeaaym ToBapa notpebutento.

2. B cnyyae, ecnv npogasel, MOAYYMBLLMI CYMMY NpenBapuTesbHOM oniaTbl B onpegeneHHoM
[OrOBOPOM KYNAWN-NPOAAXKM pasmepe, He UCMOIHUA 0683aHHOCTb Mo Nepeaaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKUM SOTOBOPOM CPOK, MOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onnayeHHoro ToBapa B yCTaHOBNEHHbIN UM HOBbINA CPOK;
BO3BpaTa CyMMbl NpeBapuTe/ibHOM onnaThl TOBapa, He nepeAaHHOro NPoAasLOM.

Mpu 3TOomM noTpebuTenb BnpaBe nNOTPebOBaTb TaKXe MOJHOIO BO3MELLEHMA YObITKOB,
NPUYUHEHHbIX €My BC/NeACTBME HApYWEHUs YCTaHOBJIEHHOTO [JOrOBOPOM KYM/AU-MPOAAXKM CPOKa
nepegayun npeasapuTe/ibHO oniavyeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTAaHOBNEHHOTO [OOrOBOPOM KyMAW-NPOAaKM CpoKa nepenauu
npegBapuTesIbHO ONJIAYEHHOro ToBapa NOTpebuTenio npoaasel, YNaadyuMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl NpenBapuTesibHOW onnathbl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no AOroBopy Kynau-npoaaku nepegaya ToBapa
notpebuTento AosxKHa bblna HbITb OCyLLecTBAeHa, A0 AHA Nepesayn ToBapa noTpebutento nan Ao AHA
yaoBneTBopeHus TpeboBaHMA NOTPebuUTeNA 0 BO3BpaTe eMy NpeaBapuTe/IbHO YIaYeHHON UM CyMMbl.

Cymma B3bICKAaHHOW MoTpebuTenem HeycTOMKM (NeHW) He MOXKEeT npeBbilaTb CyMMy
npeagsapuTesIbHONM onaaTbl TOBapa.

4, TpeboBaHMA NOTpebUTeNs 0 Bo3BpaTe ynaadyeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yb6bITKOB MNoAneXKaT yAOBNETBOPEHUIO MPOAABLOM B TeYEeHWe AecATU AHeN COo AHA NpeabABAEHUSA
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHuna nNoTpebuTensa, ycTaHOB/AEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He noaseskart
YAOBNETBOPEHUIO, €C/IM MPOAABeL, AOKaXKeT, 4YTO HapylleHWe CPOKOB nepesayuv notpebutento
npegBapuTesIbHO OMJIAYEHHOro ToBapa MPOW3OLW/IO BCIAEACTBUE HENPeoAo/IMMONM CUAbl UK MO BUHE
nortpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHnAa MM ToBapa HeHagneXaliero
KauecTsa

1. Mpu 3ameHe ToBapa HeHad/1eXKallero KayecTBa Ha TOBAP 3TOM JKe MapKu (3TUX Ke mogenun u
(nnn) apTuKyNa) nepepacyeT LeHbl TOBapa He NPOU3BOAMTCS.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpn 3ameHe ToBapa HeEHaA/1eXallero KavyectTsa Ha TaKoW Ke ToBap APYyron mapku (mogenwu,
apTUKyANa) B c/lydae, eciv LieHa ToBapa, NoAJiexKalllero 3aMeHe, HUXKe LieHbl ToBapa, NpeaocTaBaeHHoro
B3ameH, notpebuTtenb A0KeH AONAATUTb PasHULLY B LieHaX; B C/lyyae, eCau LieHa ToBapa, Noa/1exalllero
3ameHe, Bbllle UeHbl TOBapa, NpPeAoCTaB/eHHOro B3ameH, pPasHWLA B LEeHax BbiMJaynmsBaeTca
notpebutento. LieHa ToBapa, noanekallero sameHe, onpeaensieTcs Ha MOMEHT ero 3ameHbl, a ecau
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TpeboBaHMe noTpebuTena He YAOBAETBOPEHO MPOAABLOM, LEHa 3ameHAeMOoro ToBapa W LeHa
nepeAaBaemMoro B3aMeH TOBapa OMNpeAensloTcd Ha MOMEHT BbIHECEHWA CYAOM peleHus O 3ameHe
ToBapa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyae npegbasneHma notpebutenem tpeboBaHMA O COPa3MEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCA LieHa TOBapa HAa MOMEHT MpeabaABAeHMA noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo A06POBONLHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLeHmnsa 0 COpasMepHOM YMEHbLLEHUN NOKYMHOM LLEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKalllero KayecTsa notTpebuTtens Bnpase TpeboBaTb BO3IMELLEHNA
pasHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06pPOBONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHma nan, ecnm TpebosaHne A06POBOJIBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHUA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/iexallero KayecTsa, NpoL4aHHOro B KpeauT, notpebutento
BO3BpPALLAETCA YNJIAYEeHHasA 33 TOBAp AEHEeXHas Cymma B pasmepe MOraleHHOro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamuTa, a TaKKe BO3MELLAeTca NaaTta 3a npeaocTaBAeHMe KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HEHaAEeXKaLLEro Kayectsa, NpuobpeTeHHOro noTpebutenem 3a cyet
notpebuTenbckoro Kpeguta (3ama), npopgasel, obsA3aH BO3BPaTUTb NOTPEOUTENO yNAYeHHYt0 3a
TOBAP AEHEXHYIO CYMMY, @ TaKXKe BO3MECTUTb yMniavyeHHble NoTpebutenem NpoLeHTbl M UHbIE NAATEXN
no Aorosopy NoTpebuTenbcKoro KpeauTa (3aMma).

(n. 6 BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6MmeH ToBapa Hag/1eXKalero KauecTea

1. NoTpebuTtens BnpaBe OO6MEHATb HEMPOLOBO/ILCTBEHHbIM TOBAp HAA/EMKALLEro KayecTBa Ha
aHaNOrMYHbIM TOBAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap bbln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, ¢pacoHy, pacuBeTKe, pasmepy UM KOMAIEKTaLMu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb uMmeeT NpaBo Ha 06MeH HeMNpPOAOBO/IbCTBEHHOrO TOBapa HageXKallero Kayectsa B
TeyeHue YeTbipHaAUaTN AHEN, He cYNTaA AHA ero NoKymnKu.

O6bmeH HenpoAoBO/IbLCTBEHHOrO TOBapa HaA/IeXKallero KayecTsa MPOBOAUTCA, €CAN YKa3aHHbIN
ToBap He 6bln B ynoTpebieHNn, cCoXxpaHeHbl ero TOBapHbIA BUA, NOTPebUTeNbCKME CBOMCTBA, NAOMbLI,
babpuuHble APAbIKK, a TaKKe MMeeTCcA TOBapPHbIN YEK UM KacCoBbI YeK M60 MHOW NOATBEPIKAAMOLLMIA
onnaTy yKasaHHOro ToBapa AOKYyMeHT. OTCyTCTBME Yy NOTPebUTeNs TOBAPHOro YeKa MM KacCoBOro YeKa
N1Mbo MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He NIMLLAET ero BO3MOXKHOCTM CCbIIaThCA Ha
CBUAETENbCKME MOKa3aHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOAJEKALLMX OOMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepaaetca MpasutensctBom Poccuiickoit deaepaumm.

2. B cnyyae, eciv aHanornMYHbIN ToBap OTCYTCTBYET B NPOAAXKe Ha AeHb obpaleHna notpebutens
K npoAaBsLy, NoTpebuTenb BNpase 0TKa3aTbCA OT UCMOJIHEHMA A40rOBOPa KyMNAM-NpoaaxKu u notpebosaTtb
BO3BpaTa YN/laueHHOM 3a yKa3aHHbIA ToBap AeHeXHoM cymmbl. TpeboBaHMe noTpebutens o Bo3BpaTte
ynJla4eHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOA/IEXKUT YAOBETBOPEHMUIO B TEYEHME TPEX AHEWN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.
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Mo cornaweHuto notTpebutensa ¢ NpoAaBLOM OOMeH TOBapa MOXKET ObiTb NpesycMOTpeH npu
NOCTYN/JIeHNMN aHasorMYyHOro ToBapa B npogaxy. [poaaBeu, obs3aH He3amegaUTENbHO COOBLWIUTL
notpebuTento o NOCTyN/JeHMM aHaNOrMYHOIO TOBapa B MPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CtaTbAa 26.1. AUCTaHLMWOHHDBIM cNocob npoaaku ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HWYHOW KyNau-NpoAarku MOMKET OblTb 3aK/l0O4EH Ha OCHOBAHMM O3HAKOMEHUSA
noTpebutens ¢ NpeaNoXeHHbIM NPOAABLOM ONUCAaHWEM TOBapa NOCPEACTBOM KaTasoros, NPOCMNEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TENIEBU3NOHHOM, MOYTOBOM, PAANOCBA3MN U APYTUX) AN UHBIMK
WCK/IIOYAIOLWMMM BO3MOXKHOCTb HEMNoCpeACcTBEHHOIO O3HAKOMJIEHWA NoTpebutens c ToBapom Anb6o
06pasLoM ToBapa NPV 3aK/OYEHUM TAaKOTO AOroBopa (AMCTAaHUMOHHbLIA cnocob npopaku ToBapa)
cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopasBuom A0 3akAUYeHWA [O0oroBopa [AO0/MXKHA ObiTh npeaocTasBneHa noTpebutento
nHbopmauusas o6 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapa, 06 azpece (mecTte HaxoxKaeHus)
npoaaslia, 0 MecTe U3roToB/IeHMA TOBapa, O NOJHOM GUPMEHHOM HaUMeHOBaHUU (HaMMeHOBaHUW)
npoaasua (M3rotoBuTeNs), 0 LeHe M 06 ycnoBUsAX NpuobpeTeHUs ToBapa, O ero AOCTaBKe, CPOKe
CNy*Kbbl, CPOKE rOAHOCTM U FrapaHTUMHOM CPOKe, O NMopAAKe ONiaThl TOBApa, a TaKMKe O CPOKe, B TeYEeHUe
KOTOPOTro AENCTBYET NpeasioXKeHne o 3aK/IoYeHMM 4orosopa.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 n. 2 cT. 26.1 gononHsaeTca ab3. 2 (3 o1 28.12.2024 N 546-3).

3. MoTpebuTento B MOMEHT AOCTaBKM TOBAapa A0/XKHA ObITb B NMMCbMEHHOM dopMe NpeaocTasieHa
MHbOpPMaums o ToBape, NPesycMOTpeHHas ctaTbel 10 HacToAwero 3aKoHa, a TakXKe NpeayCMOTPeHHas
NMYHKTOM 4 HacToALelN CTaTbn MHPOPMALLUA O NOPALKE U CPOKax BO3BpaTa TOBapa.

KoHcynbTaHTIAOC: NpumedaHme.
C 01.09.2026 n. 3 cT. 26.1 gonosHaAeTcA ab63. 2 (P3 o1 28.12.2024 N 546-D3).

4, |_|0Tp66VITe}'lb BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa OO0 €ero nepegayu, a nocne
nepegadyn Toeapa - B Te4eHne cemu AHGVI.

B cnyyae, ecnm VIHd)OpMaLI,MFI O nopAaaKke U CpOKax BO3BpPATa TOBapa Hajd/1exallero Ka4ecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [O0CTaBKW TOBapa, I'IOTpe6VITe}'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4eHne TpeX mecAL,eB C MOMEHTa nNepeaayn ToBapa.

Bo3BpaT ToBapa Haj/exKallero KayecTBa BO3MOMKEH B C/y4yae, €CAN COXPaHEHbl ero TOBAPHbIN
BMA, NOTpebuTenbCcKMe CBOMCTBA, a TaKMKe AOKYMEHT, MOATBEP:KAAOWMN GaKT U yCAoBUA MOKYMKU
yKasaHHoro Tosapa. OTcyTcTBMe y noTpebuTens AOKYMeEHTa, noATBep:Kaatolero ¢akT U ycaoBuA
MOKYMKM TOBapa, He /INLIAET ero BO3MOXHOCTM CCbINaTbCA Ha Apyrve A0Ka3aTesbCcTBa NpuobpeTeHus
TOBapa y AaHHOIo NpPoAasLa.

MoTpebutens He BhpaBe OTKasaTbCA OT TOBapa Hag/leXKallero KayecTBa, MWMEHLEero
WMHAMBMAYANbHO-ONPeAeNeHHble CBOWCTBA, €CAW YKa3aHHblA TOBap MOXeT ObiTb WMCNO/b30BaH
NCKAoYMTEIbHO NpuobpeTatowmnm ero notpeburenem.
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Mpu oTKase noTpebutens OT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYI CyMMy,
ynnayeHHyto notpebuTesnem Mo AOroBOPY, 3a MCK/AOYEHMEM PacxoAoB NPOAaBLA Ha AOCTaBKy OT
noTpebutens BO3BPaLLEHHOro TOBapa, He No3aHee Yem yepes AecATb AHEN CO AHA MpeabABAeHUs
noTpebutenem cooTBeTCTBytOLLEro TPe6oBaHMS.

5. MNocnepctena npofaxu ToBapa HeHAA/eXKallero KayectBa AWUCTAHUMOHHbIM crnocobom
NpoAaxM ToBapa YCTAHOBAEHbI MONOXKEHUAMM, NPeayCMOTPEeHHbIMU cTaTbamn 18 - 24 HacToAwero
3akoHa.

CratbAa 26.2. MpaBuna npoaaXKu oTAeNbHbIX BUA,0B TOBAapoB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxkn oTAeNbHbIX BUAOB TOBApPOB ycTaHaBauBaloTcA MMpaBuTenbcTtBoMm Poccuiickom
depepaunn.

lnasa Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (OKasaHua ycayr)

1. WcnonHuutenb o06s3aH OCYyLLECTBMTb BbiNoAHeHMe paboTbl (OKasaHWe ycnyru) B CPOK,
YCTaHOB/IEHHbIN MPaBUAaMU BbIMOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHUA OTAe/IbHbIX BUAOB ycayr)
WA AOTrOBOPOM O BbIMOJIHEHUKM paboT (oKa3aHUK ycayr). B gorosope o BbinonHeHMM paboT (OKasaHMK
YCAYT) MOMEeT npeayCcMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMsA yCayru), ecam yKasaHHbIMM
npaBuiamuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblie NPOoAO/AXUTENbHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUaaMM.

2. CpoK BbINOMHEHUA PaboTbl (OKa3aHMA YCAYrM) MOKET onpeaenatbcs gaton (nepuogom), K
KOTOPOW A0/IKHO BbITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycnyru) unu (u) aaton (neprogom),
K KOTOPOM UCNOHUTENb AO/IXKEH NPUCTYNUTL K BbINOAHEHMIO PaboTbl (OKa3aHMIO yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinonHeHWe paboTbl (OKasaHuWe yciyru) ocyLecTBaAfAeTca No YacTam (QocTaBKa
NepuoamMyecKkon neyatm, TexXHUYecKoe OBCNyXMBaHME) B TeyeHWe CpoKa AeWCTBUA [O0rosopa o
BbINO/IHEHUN PaboT (OKasaHWW yCAyr), [OOMKHbI NPeayCMaTpuMBaTbCA COOTBETCTBYIOLLIME CPOKMU
(nepvoapl) BbINONHEHMA TaKUX paboT (OKasaHua ycayr).

Mo cornaweHuto CTOPOH B AOroBOpe MOryT ObiTb MPeayCMOTPEHbl TAKMKE CPOKM 3aBepLUeHUs
OTZe/IbHbIX 3TaNoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNMocneacTBUA HapyLIEHUA UCMOJIHUTENIEM CPOKOB BbiNo/HeHUA pPabot (oKasaHus
ycnayr)

1. ECM UCNONHUTENb HAPYLWIWA CPOKM BbINOAHEHMA PaboTbl (OKa3aHMA YCAYrK) - CPOKM Hadvana u
(nnn) oKoHYaHMA BbINOHEHMA PaboTbl (OKa3aHMA ycayru) u (Man) NPOMEIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCayru) Uan Bo BPems BbIMOJHEHUA PaboTbl (OKa3aHMA ycayrn) ctaao oY4eBUAHbLIM,
YTO OHa He byaeT BbINO/IHEHA B CPOK, MOTpebuTenb No cBoemy Bbi6Opy Brpase:

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYNTb UCNOTHUTENIO HOBbIW CPOK;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYyuTb BbINOJIHEHUE PaboTbl (OKasaHWe ycayru) TPeTbMM MLAM 33 PasyMHYH0 LEHY WU
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BbINO/IHUTbL €8 CBOMMM CUAAMM 1 NOTPe60oBaTb OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PAacX0A0B;
notpeboBaTb YMEHbLUEHUA LLEHbI 33 BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA 40rOBOPA O BbIMOAHEHUW PAabOTbl (OKa3aHUK yCayru).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJIHOMO BO3MELLEHUS YObITKOB, MPUUYUHEHHBIX eMy B
CBA3M C HapylUeHNem CPOKOB BbINOHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLAIOTCA B CPOKMU,
YCTaHOB/IEHHble A/1A YA0BNeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHMIA NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noOTpebUTENIEM HOBblIE CPOKW BbINOJHEHUA pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/iyyae MPOCPOYKM HOBbIX CPOKOB MNOTPebuTeNb BNpaBe MNPeabsABUTb WCMONHUTENO WHble
TpeboBaHMA, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosAlel cTaTbu.

3. LleHa BbINONHEHHOI paboTbl (OKa3aHHOW yCcayru), Bo3Bpallaeman NoTpebutento Nnpu otkase ot
WCNO/IHEHNS [0roBopa O BbINOJAHEHUM paboTbl (OKa3aHMM YCAYyrM), a TaKKe yduTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4., Mpu OTKase OT UCMOJIHEHMA A0roBOPa O BbIMNOJAHEHUMN PAbOTbl (OKa3aHUW YCAYT1) UCMONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOWX 3aTpaT, NPOM3BEAEHHbIX B NPOLEecce BbIMONHEeHMS paboTol
(OoKasaHus ycnyru), a TakKe NaaTbl 32 BbIMNO/IHEHHYIO PaboTy (OKasaHHYIO yCayry), 3a UCKAOYEHUEM
CNyyas, ecnm notpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHyIo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab3aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapyleHUs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUS pPaboTbl (OKasaHMA ycayru) uam
Ha3HAYeHHbIX NOTPebUTeNEM HA OCHOBAHWMM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJNHUTE/b
yniaunsaeT NoTPebUTENO 33 Kaxabli AeHb (Yac, eciv CPoK onpenenieH B Yacax) MPOCPOYKU HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHMA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
BbINONHEHUS PaboTbl (OKa3aHWA ycayrM) AOroBOPOM O BbIMNOJIHEHMWU PaAbOT (OKasaHWMKM ycayr) He
onpeaeneHa - obllein LeHbl 3aKasa. [JoroBopoM O BbINOAHEHMM PaAbOT (OKasaHUWM yCayr) mexay
notpebuTenem n UCNOJHUTENIEM MOKET BbITb YCTaHOBNEH Bo/lee BbICOKMIA pasMep HEYCTOMKY (neHu).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToiKka (neHsa) 3a HapyweHMe CPOKOB Hayasa BbiMoJHEHUA pPaboTbl (OKasaHWs ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciiM CPOK onpeneseH B Yacax) NMPOCPOYKM BMIOTb A0
Hayana BbINOJMHEHMA pPaboTbl (OKasaHWA ycayru), ee 3Tana WAW NpeabaABAeHMsA noTpebuTtenem
TpeboBaHMWI1, NPeAYyCMOTPEHHbIX NYHKTOM 1 HacToALLel CTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHn) 3a HapylweHne CPOKOB OKOHYaHMSA BbINOHEHNA PaboTbl (OKasaHUA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciM CPoK onpedeneH B vacax) NPOCPOYKM BM/AOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAM npeabaABiAeHMA noTpebuTenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALLel cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTonKku (NeHn) He MOXKeT MPeBbiWwaTb LeHy OTAe/bHOro
BMAA BbINOJHEHWA PaboTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, eciM LeHa BbINOJAHEHUS
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oTaenbHoro Buaa paboTbl (OKasaHWA ycayrn) He onpedeneHa AOrOBOPOM O BbiNOAHEHUU paboTbl
(okasaHuu ycnyrn).

Pasmep HeycTolKW (NeHW) onpeaensiercdA, UCXoAA M3 LieHbl BbiNoAHEHUA paboTbl (OKasaHus
YCNYTK), @ ec/iM yYKasaHHasA LieHa He onpeaeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBOBaBLIEN B
TOM MecTe, B KOTOPOM TpeboBaHMe NoTpebuTtens AoAKHO bbl10 ObITb YAOBAETBOPEHO UCMONHUTENEM B
AeHb A0b6poBO/IBHOIO YAOBNETBOPEHUA TaKoro TpeboBaHMA WAM B AeHb BblHECEeHMA cyaebHoro
peleHus, ecnn TpebosaHue noTpebutena 4o6pPoOBObHO YA0BAETBOPEHO He bblsio.

6. TpEGOBaHMH ﬂOTpe6MTe!'IF|, YCTaHOB/NEHHbIE MYHKTOM 1 HaCTOﬂLLI,eﬁ CTaTbu, He noagnexart
YOOBNETBOPEHNIO, €CNN UCMONTHUTENDb OOKaxeT, 4YTO HapyweHwue CPOKOB BbINOJIHEHUA pa6OTbI
(OKa3aHMF| ycner) npounsowno echeacrsne Henpeo,u,onmmoﬁl CUNbl NI NO BUHE FIOTpEGVITEﬂFI.

Cratba 29. MpaBa noTtpebutens npu O6HaPYXeHMU HEe[OCTAaTKOB BbINOJHEHHOW paboTbl
(okasaHHOM ycnyru)

1. MoTpebuTtens Npu OBHAPYKEHUN HEAOCTaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOM ycayru)
BMpaBe No cBoemMy Bbibopy noTpeboBaTh:

6e3B03Me34HOro YCTPaHEeHUs HeAO0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LEeHbI BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru);

6E3BO3ME3,D,HOI'O n3rotossieHnA ,u,pyroﬁ Beuwun M3 ogHOPOAHOIro MmaTepuaza Takoro e Ka4yectsa
N NOBTOPHOIO BbIMOJIHEHUA paGOTbI. Mpun aTom I'IOTpe6MTe}'Ib 0b6sA3aH BO3BPaTUTb paHee nepeaaHHYyo
emy UCNnoNTHUTENEM BELb,

BO3MELLEHMA MOHECEHHbIX UM PacxofoB MO YCTPaHEHWIO HEeAOCTaTKOB BbINOAHEHHON paboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMU UU TPETBUMU TULLAMMU.

YposnetBopeHne TpeboBaHMI noTpebutens o 6e3Bo3Me3Z4HOM YCTPAHEHWW HenocTaTKoB, 06
W3rOTOB/IEHUM [LOPYrOM BEWWM MAM O MOBTOPHOM BbIMOJHEHUM pPaboTbl (OKasaHUKM yCayru) He
0CcBOOOKAAET UCMOHUTENA OT OTBETCTBEHHOCTM B pOpPME HEeyCTOWKM 3a HapyLUeHWE CPOKa OKOHYaHMUSA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA AOrOBOPa O BbIMOAHEHWUWM PAabOTbl (OKa3aHUK
ycnyru) n notpeboBaTtb NOJHOFO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM 40r0BOPOM
CPOK HeAoCTaTKM BbINOMHEHHOM pPaboTbl (OKA3aHHOM ycAyrM) He YCTPaHEeHbl MCNOJHUTENEM.
MoTpebuTenb TaK:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJIHEHMM PabOTbl (OKasaHUK
YCNyru), ecnn nm obHapyKeHbl CyLLECTBEHHbIE HEAOCTAaTKMU BbINOJIHEHHOM PaboTbl (OKa3aHHOM yCayru)
WAN UHblE CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YCI0BUIA AOroBopa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

|_|OT|OE6VITe.ﬂb Brnpase FIOTpE6OBaTb TaKXe MNOJIHOro BoamelleHunA Y6b|TKOB, NMPUYUNHEHHDbIX emy B
CBA3N C HEeOOCTaTKamMu BbINO/HEHHOM p360TbI (OK333HH017I ycner). Y6bITKM BO3MELWAOTCA B CPOKMW,
YCTaHOB/IEHHbIE ONA YA0BETBOPEHUA COOTBETCTBYHOLWUNX Tpe6OBaHVIf;1 ﬂOTpE6VITe}'I’r'I.

2. LleHa BbiNosiHeHHoOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpaliaemasn noTpebutento Npu otTkase oT
WCNO/IHEHNS [0roBopa O BbINOAHEHUM paboTbl (OKasaHMKM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTaTKAMM BbIMNOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NPeabABAEHbI NPY MPUHATUM BbINOJHEHHOW PAaboTbl (OKa3aHHOM yCyru) UK B XO4€ BbINOJHEHUSA
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paboTbl (OKasaHua ycayru) nmMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeAOoCTaTKU MpU MPUHATUM
BbINO/IHEHHOW PaboTbl (OKa3aHHOM YCYri), B TeYEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabaBaAATb TPeOOBaHWA, CBA3aHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKa3aHHOWM ycayru), ecnm OHM OBHapyKeHbl B TeYeHWe rapaHTUMHOrO CpOKa, a Mnpu ero
OTCYTCTBMM B Pa3yMHbI CPOK, B npeaenax [AByX JieT CO AHA NPUHATUA BbINOJIHEHHOM pPaboTbI
(oKkasaHHOW ycnyru) Mam NATM NeT B OTHOLIEHUM HeAOCTaTKOB B CTPOEHUU UM MHOM HEABUNKMMOM
nmyLiecrae.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 33 HeAoCTaTKM paboTbl (ycayrv), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHbLIA CPOK, ecnu noTpebuTenb AOKAMKET, YTO OHW BO3HWKAWM 4O ee NPUHATUS UM WAM Mo
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCNONAHUTENb
OTBEYaEeT 33 ee HeJOoCTaTKU, eC/IM He OO0KAXKeT, YTO OHU BO3HUKAM Mnocnae NpuHAaTUA paboTsl (ycayru)
notpebutenem BCNeACTBME HapyLUeHUs MM MpPaBUA UCMOAb30BaHWA pesyabTata paboTbl (ycnyru),
AeNCTBUIN TPETbUX /UL, N HENPEOA0INMOM CUJIbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasix, Korga npeaycMoTpeHHbI LOrOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee ABYX
neT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (yciyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUWN FaPaHTUMHONO CPOKa, HO B Npeaenax AByxX NeT (NATU NeT Ha HeABUXKMMOE UMYLLECTBO),
notpebuTtenb BnpaBe NPeabABUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLEN CTaTbu, ecu
OOKAXKEeT, YTO TaKMe HeAOoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

(n. 5 BBeageH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HeAOCTAaTKOB paboTbl (ycayrn) notpebutens Bnpase
npeabaBuUTb UCNoNHUTENO TpeboBaHWe O 6e3BO3MEe3AHOM YCTPAHEHUM HEeLOCTaTKOB, €C/U AOKaXKeT,
UTO HEAOCTaTKM BO3HMKAN 0 MPUHATAA UM pesyabTaTta paboTbl (yCayri) uam no npudnMHam, BOSHUKLIMM
[0 3TOro MOMeHTa. 310 TpeboBaHMe MOKET bbiTb NPeLbABAEHO, eC/IM TaKMe HeJoCTaTKU 0BHapyKeHbI
Mo MCTeYeHUM AByX NeT (NATM NIeT B OTHOLWEHMM HEABMKMMOIO WMMYLLECTBA) CO AHA MPUHATUSA
pesynbTaTta paboTbl (ycnyru), HO B npenenax yCTaHOBJEHHOIO Ha pes3ysbTaT paboTbl (ycnyru) cpoka
CNYK6bl MK B TeUEHME AECATU NeT CO AHA NPUHATUA pe3yabTaTa paboTsl (ycayru) notpebutenem, ecam
CPOK CNybbl He ycTaHoBAeH. Ecan gaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeueHue ABaALATU AHEN
CO AHA ero npeabAsieHNs noTpedbutenem namM obHapy>KEeHHbIN Heg0CTaTOK ABNAETCA HeyCTPaHUMbIM,
notpebuTenb No ceoemMy Bblbopy Bnpase TpeboBaThb:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHbl 33 BbIMOJHEHHYIO0 paboTy (OKasaHHyo yCayry);

Bo3MeleHNA MOHECEHHbIX MM pPacXxoaoB MO YCTPAHEHUIO HeOOCTaTKOB BbIMNOJIHEHHOWN pa6OTbI
(OKa3aHHOI‘;I ycner) CBOMMMU CUNTIaMUN UTN TPETbUMU T AMU;

OTKa3a OT WCMOJIHEHWA [OroBOpa O BbINOAHEHUU PaboTbl (OKa3aHUWM yCcAyru) M BO3MELLEHMSA
yObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpOKM yCTpaHEeHUA HEAOCTATKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycayru)
HepoctaTkn pabotbl (ycnyrn) OoMxHbI ObiTb YCTPaHEHbl WMCMNONHUTENEM B PasyMHbIA CPOK,

Ha3Ha4YeHHbI NoTpebuTenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ab3aL, McKkAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

HasHaueHHbI noTpebuTenem CPOK YCTPaHEeHWs HenoCTAaTKOB TOBapa YKasblBaeTca B AOroBope
MWAW B WHOM MOAMMCbIBAEMOM CTOPOHAMM [OOKYMEHTe uMbo B 3asB/IeHUM, HaAMpPaBJeHHOM
notpebutenem UCNONHUTENIO.
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HacToAWen CTaTbeil CPOKOB YCTPAHEHMA HeAOCTaTKOB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YyCAyrM) UCNOAHUTENDb YNaauMBaeT NoTpebuTento 3a Kaxkabli AeHb
NPOCPOYKMN HEYCTOMKY (NeHI0), pasmep 1 NoOpALOK UCHUCIEHNA KOTOPOI ONPeaenstoTcAa B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB NOTpebutesnb Bnpase NpeabaBUTb UCMOAHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbm 29 HacTosAwero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/NbHbIX TpeboBaHU NoTpeburensa

1. TpeboBaHua noTpebuTens o6 yMeHbLIEHUU LEeHbl 3@ BbINOJIHEHHYIO PaboTy (OKasaHHylo
yCcnyry), o BO3MELLEHMM PACXO[0B MO YCTPAHEHWIO HEeAO0CTAaTKOB BbIMNONHEHHOM paboTbl (OKa3aHHOWM
YyCNyrn) CBOMMKU CUNAMU UM TPETBUMM NIMLLAMM, A TaKXKe O BO3BpaTe ynjadeHHoW 3a paboty (ycayry)
OEHEKHOWN CYMMbI M BO3MeELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPA,
npeaycMoTpeHHble NyHKTOM 1 ctatbu 28 n nyHkTamu 1 n 4 ctatbm 29 HacToAwero 3aKoHa, nognexart
YO,0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEeHMA COOTBETCTBYIOWEro TpeboBaHums.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtens o 6e3BO3ME3LHOM W3rOTOBNEHWUW APYrOW Bewu u3 04HOPOAHOro
MaTeprana Takoro »Ke Kayectsa MM O NMOBTOPHOM BbIMOAHEHUMN PaboTbl (OKa3aHWUM yCayrn) noanexkar
YAO0BNETBOPEHMIO B CPOK, YCTAaHOB/IEHHbIN A/1A CPOYHOrO BbiNOAHEHUA paboTbl (OKasaHWA ycayru), a B
C/lyyae, eCAu 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbIN AOFOBOPOM O BbINOIHEHWUM PaboTbI
(oKasaHMK ycayru), KOTopbIi Bbl1 HEHAANEKALLE UCNOJTHEH.

3. 3a HapyweHue NpeaycMOTPEHHbIX HACTOAWEN CTaTbell CPOKOB YAOB/NETBOPEHUA OTAE/bHbIX
TpeboBaHMI NOTPebuUTENAa UCMNONHUTENb YMN/AauyMBaeT NOTPebuTento 3a Kaxablil AeHb MNPOCPOYKK
HeyCcToWKy (NeHto), pasmep U NOPAAOK UCHUCNEHUSA KOTOPOM onpenenatoTcs B COOTBETCTBUMN C MYHKTOM
5 cTaTtbm 28 HacToALero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwWel cTaTbn, NOTpebuTens Bnpase
npeabsABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwWwEero 3akoHa.

Cratba 32. MpaBo noTpebuTens Ha OTKa3s OT MCMOJIHEHMA AOroBopa O BbiNOAHEHUM paboT
(okasaHum ycnyr)

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe OTKa3aTbCA OT WMCMNOJSIHEHWA AOroBOpa O BbINOJHEHWW PaABoT (OKasaHWUK
ycayr) B ntoboe Bpems NpW yCI0BUWM ONAATbl UCMONAHUTENO PAKTUUECKM MOHECEHHbIX MM PacXoiosB,
CBA3aHHbIX C UCNOJIHEHWEM 06A3aTeNbCTB MO JaHHOMY 4,0rOBOpY.

CratbA 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), NpesycMOTPEHHOW LOroBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK yCYrK), MOXKET HbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTEIbHAA CMeTa.

CocTaBnieHMe TaKol CMeTbI No TPE6OBaHMPO I'IOTpE6MTeJ'Iﬂ WKW UCNONHUTENst 0653aTesbHO.
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2. WcnonHuteno He BnpaBe TpeboBaTb YBEAMYEHUA TBEPAOW CMETbl, a MOTpebuTens - ee
YMEHbLUEHUS,, B TOM YMC/Ie B C/y4ae, KOrga B MOMEHT 3aK/IlOYEeHWs [0roBopa MCKAKYanach
BO3MOXHOCTb NPeayCMOTPETb MOJIHbI 06beM NoANENKALLMX BbINOJHEHUIO PaboT (OKasaHUIo ycayr) uam
HeobXo0AMMbIX A8 3TOr0 PacXxo40B..

NcnonHutens umeeT npasBo TpeboBaTb yBeAUYEHMA TBEPAOM CMETbl NPU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuanoB U 0bopyaoBaHMA, NPeaoCTaBAAEMbIX UCMONHUTENEM, a TaKxkKe
OKa3blBaeMbIX €My TPETbMMM NIMLLAMKN YCAYT, KOTOPOE Hesb3a Bbl10 NpeaycMoTPEeTb NPU 3aKAoYeHUU
aorosopa. MNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHWE WUCNONHWUTENb BMNpaBe PaCTOPrHYTb
[0roBop B cyaebHoM nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnm  BO3HMKNG Heob6XOAMMOCTb  BbIMOAHEHMA  AOMNOJMHMTENbHbIX paboT (oKasaHuA
[AOMONHUTENbHbIX YCAYT) U MO 3TON NPUYMHE CYLLECTBEHHOTO NPEBbILEHMA NPUBAU3UTENBHON CMETbI,
ncnonHuTeNnb 06sa3aH CBOEBPEMEHHO NpeaynpeanTb 06 3Tom notpebutens. Ecnm notpebutens He aan
cornacue Ha npesblleHne NpubaAN3MTENbHOM CMETbI, OH BNpPaBe 0TKa3aTbCa OT UCNOJIHEHUA 40roBopa.
B 3TOM C/lyyae MCMONHUTENb MOXKET TpeboBaTh OT NoTpebuTens ynaathbl LEeHbl 3a BbINOHEHHYO paboTty
(okasaHHyto ycnayry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavswmnini  notpebutena o HeobXoAMMOCTU
npesbiWeHna NpPUBAN3UTENbHON CMeTbl, 06A3aH WCMOAHWUTL AOrOBOP, COXPaHAA NpPaBoO Ha onnaty
paboTbl (ycnyrun) B npegenax npnubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtba 34. BbinonHeHWe paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb ob6a3aH BbINOAHUTL PaboTy, ONpeAeNeHHYI0 LOr0OBOPOM O BbINOAHEHMU PabOThI,
M3 CBOEro matepuasna U CBOMMU CPeaCcTBAMM, ECAIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBILUMA  mMaTepuan AnA BbINOJHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaA/iexallee KayecTBO NO MpaBuiam 06 OTBETCTBEHHOCTM MPOAABLA 33 TOBapbl HEHAA/eXKallero
KayecTBa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTtepuan UCNOIHUTENA ONAYMBAETCA NOTPEOUTENEM NPU 3aKTIOYEHUW YKa3aHHOTO AOroBOPa
MOJIHOCTBIO WM B pasmepe, YKasaHHOM B JOrOBOpe O BbINOJHEHMM pPaboTbl € YCI0BUEM
OKOHYaTe/IbHOro pacyeTa Mpu NoayYyeHUU NoTpebuTesieM BbINOJHEHHON McnoHMTeNeM paboTbl, ecan
MHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENS HE NPeAyCMOTPEH COraleHNeM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npesyCMOTPEHHbIX AOFOBOPOM O BbIMOAHEHMM PaboTbl, MaTepuan MOXKeT bbiTb
npegoctaBneH UcnonHWTenem notpebutenio B  KpeauT. [locnegyloliee U3MEHEHWE  LEHbl
npegocTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BaeYeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuman ncnonHUTena um HeO6XO,EI,VIMbIe Ana BbINO/MHEHUA pa6OTbI TeXHN4YeCKne cpeacrtsea,
MHCTPYMEHTbI M Npo4vee A0CTAaBNAKTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwblo) notpebutena

1. Ecnm pa60Ta BbIMO/IHAETCA NMNOJIHOCTbO NN YAaCTUYHO U3 MaTepUana (C BELLI,bIO) ﬂOTpE6VITEJ'IF|,
NUCNONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro matepuasna (BeLLI,VI) M NpaBuUIbHOE €ro ncnosibsoBaHMe.

McnonHutenb oba3aH:
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npeaynpeauTb notpebutens o HENpUrogHoCTM MW HeAobpPOKAYeCTBEHHOCTM nepesaHHOoro
notpebuTtenem matepuana (seuumn);

npeacrtaBuTb OT4ET 06 M3pacxogo0BaHUN MmaTepunasia U1 BO3BPATUTb €ro OCTaToK.

B cnyyae nMoOAHOM MAWM YacCTMYHOW yTpaTbl (NoBpexKAeHuA) maTepuana (Bewm), NPUHATOrO OT
noTpebutens, ucnonHuTenb ob6a3aH B TPEXAHEBHbIM CPOK 3aMEHUTb ero OA4HOPOAHLIM MaTepuasiom
(Bew,blo) aHaNOrMYHOIO KayecTBa M MO KenaHuto noTpebuTens U3roToBUTb U3Aenne M3 O4HOPOLHOMo
maTepurana (Bewwm) B pa3ymHbIii CPOK, a NpU OTCYTCTBUMU OAHOPOAHOrO MmaTepuana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTEN0 ABYKPATHYIO LieHY yTpayeHHoro (nosBpexzeHHoro) matepuana
(Bewym), a TaKkKe pacxosbl, NOHECEHHbIe noTpebuTenem.

2. UeHa yTpayeHHoro (noBpexKaeHHOro) matepuana (Bewm) onpenenserca, UCXoas M3 LEHbI
maTepuana (BeLin), cyLLecTBOBaBLLEN B TOM MecTe, B KOToOpom TpeboBaHue noTpebuTtena AoNKHO Bbl1o
6bITb YA0BNETBOPEHO UCMONHUTENEM B A€Hb A0OPOBO/ILHOMO YA0BAETBOPEHUA TAKOro TpeboBaHMA UK
B [€Hb BblHECEHMA cyaebHOoro pelweHus, ecim TpeboBaHMe notTpebutens 4o0OPOBOJIbLHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNOJHWUTENIO, ONpeaenseTcd B [JOroBope o
BbIMO/IHEHUU PaboTbl MAM B MHOM [AOKYMEHTe (KBUTAHLMM, 3aKase), MOATBEPXKAAMOLWEM ero
3aK/toYeHue.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexaeH
ncnonHutenem ob ocobbix cBOMCTBAX maTepuana (BeLLm), KOTopble MOryT NoBJieYb 338 CO60I ero NoHyIo
WM YacTUYHYIO yTpaTy (noBpexkaeHue) nMbo ecnu yKasaHHble CBOWCTBA MaTepuana (Belm) He MOrau
6bITb 06HapPYKEHbI MPU HaaexKallel NpuemMmKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuTena uHpopmupoBaTb nNoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KAaUeCTBO BbINOHAEMOI paboTbl (OKa3biBaeMoOit yCyru) Mauv nosseyb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUsA B CPOK
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHuteno 06A3aH cBoeBpemMeHHO WHPOPMMpPOBaTb NOTpebuTena o Tom, 4To cobatogeHue
YyKasaHui notpebutena n nHble 06CcToATENLCTBA, 3aBUCALLME OT NOTPeObUTeNs, MOryT CHU3UTb KauyecTBO
BbINo/IHAeMOW paboTbl (OKa3biBaEMOW yCayrn) nam nosaedb 3a coboi HEBO3MOMKHOCTb €€ 3aBepLLEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHoe WHGOPMUPOBAHME
NCNOJIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbIN AN HeA0OpPOKaYeCcTBEHHbI MaTepuan, He
M3MEHWUT YKa3aHWi o cnocobe BbINONHEHUA pPaboTbl (OKasaHWA ycayrv) AMb6O He YCTPAHWUT WMHbIX
06CTOATENBCTB, KOTOPbIE MOTMYT CHWM3WUTb KAYeCTBO BbINOJHAEMOM PaboTbl (OKasbiBAaeMOW ycayru),
NCMNOJIHUTENb BMPaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPaA O BbIMOJAHEHUW PaboTbl (OKa3aHMM ycayrm) u
notpeboBaTb NO/IHOIO BO3MeLLEHUA YObITKOB.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagok u popmbl onnaTbl BbINONHEHHOW PaboTbl (OKa3aHHOM ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-d3)

MoTpebutenb o06s3aH ONNAaTUTb OKasaHHble emMy YCAyrM B MOPSAAKE UM B CPOKWU, KoTopble
YCTAaHOBNEHbI JOrOBOPOM C UCNOJTHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)
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MNoTpebutenb 06A3aH ONNATUTL BbIMONHEHHYIO UCMOAHUTENEM B NOJHOM 0b6beme paboTy nocne
ee npuHAaTMA notpebutenem. C cornacma notpebutena paboTa MoKeT ObiTb onaavyeHa MM Npu
3aKNH0YEHMN AOTOBOPA B MOJIHOM pPa3mepe MU NyTEM BblAaun aBaHCa.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/NUYHbLIX UK
6e3HaNMYHbIX pacyeToB B COOTBETCTBUU C 3aKOHOAaTeIbcTBOM Poccuiickoit Peaepaunu.
(yacTb TpeTbsa BBeaeHa PegepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanUMYHOW GOPMbI pacyeToB onnata ToBapoB (paboT, ycayr) notpeburtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM NpoAaBua (MCNONHUTENs) NyTem BHECEHWSA Ha/IMYHbIX
OEHEXKHbIX cpeacTs npogasuy (McnonHuTento), "Mbo B KpeauUTHYIO OpraHusaumio, 1Mbo nnaaterkHomy
areHTy, OCYLLECTBAAOWEMY AEATE/IbHOCTb MO NpUemy nnatexken dpusmyecknx auu, nmbo 6aHKoBCKOMY
nnaTexkHomy  areHty (cybareHTy), oOcCyllecTBAsOWeMy [eATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATENbLCTBOM O 6GaHKax W 6GaHKOBCKOW AeATeNbHOCTM, €CAM MHOE He YCTaHOB/EHO
desepanbHbIMM 3aKOHAMMU UM UHBIMWU HOPMATUBHLIMW MPaBOBbIMW akTamu Poccuiickon deaepaymu.
Mpu 3TOoM 0653aTeNbCTBa NOTPEbUTENS Nepes NPOAaBLOM (MCnoNHUTeNem) No onaaTe ToBapos (pabor,
YCAYr) CUNTAIOTCA MCMONHEHHbIMU B Pa3mepe BHECEHHbIX AeHEeMHbIX CPpeACcTB C MOMEHTa BHeceHus
Ha/IMUYHbIX [OEHEXHbIX CPeACcTB COOTBETCTBEHHO MpoAasuy (McnonHWUTeN), NMbO B KPeaAuTHYIO
opraHusaumio, MM60 NNaTeXHOMY areHTy, OCYLLECTBAAIOLWEMY AeATe/NIbHOCTb MO NpUemy naaTexken
dusnueckmx amuy, aMbo BaHKOBCKOMY niaTeXHoOMy areHTy (cybareHTy), ocyulecTeastouemy
[eATeIbHOCTb B COOTBETCTBMW C 3aKOHOAaTE/IbCTBOM O BaHKax U 6aHKOBCKOM AeATEeNbHOCTU.

(8 pea. PepgepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, 017 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTtbAa 39. PerynnpoBaHue OKa3aHUA OTAENbHbIX BUA0B yCayr

MocneacTsna HapyLeHUA YCIOBUIM AOroBOpPOB 06 OKaszaHUM OTAE/NbHbIX BUAOB YCAYT, €CM Takue
[OroBOpbl MO CBOEMY XapaKTepy He nognagaloT noj AeWCcTBUE HAcCTOALLEM rnaBbl, ONpeaenstTcs

3aKOHOM.

Cratba 39.1. MNpaBuna oOKasaHUA OTAE/NbHbIX BUAOB YCAYr, BbIMOAHEHUA OTAENbHbLIX BUAOB
pabot noTpeburtenam

(sBegeHa depepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuMna OKasaHMA OTAENbHbIX BUOOB YC/AYr, BbINOJAHEHWA OTAENbHbIX BWUAOB paboT
noTpebutensm yctaHasauBatoTca MpasutenscTsom Poccuitickoli depepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEMN

Cratba 40. depepanbHblii rocyAapcTBeHHbIM KOHTponb (Hag3op) B obnactu 3awuTbl npas
notpebureneit

(8 pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®egepanbHbIit rocyaapCcTBEHHbIN KOHTPOAbL (Hagsop) B 061acTi 3awWwmTbl Npas noTpebuteneit
ocyuwiectensetca deaepanbHbIM OPraHOM UCNOHUTENIbHOW BAACTU, YNOJHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt degepaumm (ganee - opraH rocy4apcTBeHHOro Haasopa).

2. NMpeametom deaepanbHOro rocyaapcTBEHHOro KOHTPoAA (Haa3opa) B 06aacTu 3awWmuThl nNpas
notpebutenen seaatoTca:
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1) cobnwogeHMe  U3roTOBUTENAMMW,  WCMOAHUTENSMM, NPOAaBLAMM,  YNOJHOMOYEHHbIMMU
OpraHu3aumMaAMU UAM YNOJHOMOYEHHBIMU MHAUBUAYANbHBIMU MNPeAnpUHMMaTENAMWN, UMMIOPTEPaMMU,
B/laZleNibLLaMK arperatopoB 0653aTesibHbIX TPe60BaHWI, YCTAHOBIEHHbIX HACTOALLMM 3aKOHOM, APYTrMmm
denepanbHbIMM 3aKOHAMMW U UHBIMM HOPMATUBHbLIMM NPABOBbIMK aKTamu Poccuinckon Pepepaumn, a
TaKXe aKTamM, COCTaBAAWMMKM MNpaBo EBPasMMCKOro 3KOHOMWYECKOTO COH3a, PEerynpytowmmm
OTHOLIEHUA B 061aCTM 3aLLUTbI NpaB noTpebutenen;

2) cobnogeHne U3rotoBuTeNem, UCMONHUTENEM (NNLOM, BbIMOJHAOLWMM GYHKLUU MHOCTPAHHOTO
U3roToBMTENA), NPOLABLOM TPebOBaHWWA, YCTAHOBAEHHbIX TEXHUYECKUMM pernameHTamu, Uaun
06s3aTeNbHbIX TPeboBaHWIA, NoANEXKAWMUX NPUMEHEHWUIO A0 AHA BCTYNJEHUA B CUAY TEXHUYECKUX
pernameHToB B cCOOTBETCTBUM Cc DeaepasibHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEeryinpoBaHun";

3) cobniogeHne npoAasBLAMM M BAafeNbLAMWM  arperatopoB 06A3aTeNibHbIX TPeboBaHWN K
MapKMpPOBKE TOBAapOB CPeACTBaMWU MAEHTUPUKALMMK, K nepesade UHOOPMaUMKM B FOCYAAPCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a 0OOPOTOM TOBApOB, NOANENAWMX 06A3aTeNbHOM
MapKUPOBKe CcpeacTBamm MAeHTUOUKALMKN, N UHbIX TpeboBaHWI, CBA3AHHbIX C 06OPOTOM TOBAPOB,
MHbOPMALMA O KOTOPbIX MOANEKWUT BHECEHMIO B YKa3aHHYH TOCyAapCTBEHHYI0 WHPOPMALMOHHYIO
cuctemy B cooTBeTcTBUM ¢ PesepanbHbiM 3akoHOM OT 28 aekabps 2009 roga N 381-93 "O6 ocHoBax
rocyapCTBEHHOro Pery/inpoBaHusa TOProBon AeAaTenbHOCTU B Poccuiickon ®eaepaunn', PegepanbHbim
3akoHOM oT 13 uioHA 2023 roga N 203-®3 "O rocynapCTBEHHOM PeEryiMpoBaHMM MPOU3BOACTBA WU
obopoTa TabayHbIx U3gennit, TabayHom NPoOAyKLMN, HUKOTUHCOAEP KALLEM NPOAYKUUM U CbIPbA ANA UX
npoussoacTea”, ®eaepanbHbim 3akoHOM OT 22 Hosbpsa 1995 roga N 171-d3 "O rocymapcTBeHHOM
peryanMpoBaHuMM NpomM3BOACTBA M 000pPOTa 3TMIOBOFO CMMPTA, AJIKOTOAbHOM M CAMPTOCOLEpP KALLei
npoAayKuMM 1 06 orpaHuyeHnn notpebneHus (pacnuTuna) anKkoroNbHOW NPoAyKUMK", 32 UCKAIOYEHNEM
TaKux 06A3aTeNbHbIX TPeboBaHWA, OTHOCAWMXCA K NPeaMETy PEermoHanbHOro rocyAapCTBEHHOIO
KOHTpOAs (Hagsopa) B 06/1aCTV PO3HUYHOM NPOLAXKM aNKOr0/IbHON U CNMPTOCOAEP KALLEN NPOAYKLMM U
denepanbHOro rocysapcTBEHHOrO KOHTPOAA (Hag3opa) B obaacTn npomnssoacTea M obopoTa STUAOBOTO
CNMPTA, aIKOTONIbHOM U CNMPTOCOAEPIKALLEN NPOAYKLMM.

(nn. 3 BBeageH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums n ocywecteneHne denepanbHOro rocyfapcTBeHHOro KOHTpoasa (Hagsopa) B
obnactu 3awWmTbl NpaB noTpebutenein perynunpytotca dPegepanbHbim 3akoHomM oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hag3ope) M MyHUUMNAZAbHOM KOHTpone B Poccuiickoit
Pepepaunn’.

4. NonoxeHve o dpesepasbHOM FOCYAapPCTBEHHOM KOHTpoJsie (Hazsope) B 06/1acTM 3awmThl Npas
notpebuteneit yreepaaetca MNpasutenbctsom Poccuiickon deaepaumim.

5. B nonoxeHun o denepanbHOM rocyapcTBEHHOM KOHTpoJe (Haz30pe) B 061acTu 3aWwmThl Npas
notpebuTenein yKasbiBalOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/IEMEHTbI TEXHUYECKOrO pernameHTa u
(nnun) obasaTenbHbIX TPEOGOBaAHMI, NOANEKALMX MTPUMEHEHWNIO A0 AHA BCTYMN/JEHMA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ deaepanbHbiM 3aKOHOM OT 27 aeKkabpsa 2002 roga N 184-93 "O
TEXHUYECKOM  PEryiMpoBaHuK", oOuUeHKa CcObNOAEHUS  KOTOPbIX OCYWECTBAAETCA B pamKax
denepanbHOro rocyfapcTBEHHOrO KOHTPOAA (Haa30pa) B 061acTu 3aWmMThl NpaB NoTpebuTenen, a Takxke
BMAbI MPOAYKUMK, sBAAIOWMECA 0bbeKTaMn delepanbHOro rocyAapcTBEHHOIO KOHTpoAns (Haasopa) B
obnactu 3almThI NpaB NnoTpebuTene.

6. OpraH rocyfapcTBEeHHOro HaA30pa eXKeroAHo roTOBUT roCyAapCTBEHHbIN AOKAah O 3aliuTe
npas noTpebuteneli B Poccuitickoit depepaumm B nNopaaKe, ycTaHOBAeHHOM [paBUTENbCTBOM
Poccuitckoin Pepepaumn.

7. OpraH rocysapCTBeHHOro HaA30pa Bnpase obpallaTbCA B CyA C 3aABAEHMAMM B 3aWMUTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/bHbIX NoTpebuteneit (rpynnbl  notpebutenei,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakKe C 3aABAEHUAMM O JUKBUAALUM W3rOTOBUTENA


https://login.consultant.ru/link/?req=doc&base=LAW&n=471095
https://login.consultant.ru/link/?req=doc&base=LAW&n=494642
https://login.consultant.ru/link/?req=doc&base=LAW&n=449350
https://login.consultant.ru/link/?req=doc&base=LAW&n=483032
https://login.consultant.ru/link/?req=doc&base=LAW&n=483026&dst=100088
https://login.consultant.ru/link/?req=doc&base=LAW&n=495001
https://login.consultant.ru/link/?req=doc&base=LAW&n=460173&dst=100016
https://login.consultant.ru/link/?req=doc&base=LAW&n=471095
https://login.consultant.ru/link/?req=doc&base=LAW&n=148116&dst=100010

(ucnonHuTena, npoaaBya, yNnoAHOMOYEHHOM OpraHu3auum, UMNopTepa, Blagenbua arperatopa) ambo o
npeKpaweHnm OeATeNbHoCTU WMHOMBUAYANbHOIO npeanpuHMMmaTens (ynonHomouyeHHoro
WHAMBUAYANbHOTO NpeanpuHumaTtensa) 3a rpyboe (nNoesekwee cmepTb MAM MaccoBble 3aboseBaHus,
OTpaBAEHUA NtO4EN) HapyLleHWe NpaB noTpebutenei.

8. OpraH rocyfapCTBEHHOro HaAa30pa B MOPAAKe, YCTAaHOBMEHHOM 3aKOHOAATE/NIbCTBOM
Poccuiickoin ®egepaumnm, MoXKeT ObiTb NPUBIEYEH CYAOM K y4acTUIO B Ae/ie, a TaKXKe BNnpaBe BCTynaTb B
Aeno no ceoein MHMUMATUBE UK MO MHULMATMBE JIML, YYaCTBYIOWMX B Aesie, ANA Aa4M 3aK/I0YeHUs Mo
Aeny B Uenax 3awuTbl NpaB notpebuTeneit B pamMKax TrparkAaHCKOro WAM agMUHUCTPATMBHOIO
CyAonpounsBoacTBa.

9. OpraH rocyZapCTBEHHOro Haj3opa BMpaBe 4aBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHWUs
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickon deaepaumm, perympyrowmx OTHOWEHUS B
obnactu 3aWmThI NpaB noTpebuTene.

10. KoHcynbTUpoBaHue, NpodUAaKTUYECKN BU3UT, HabaloaeHue 3a cobatogeHnem ob6asaTesbHbIX
TpeboBaHMiA, BblesgHoe obcienoBaHME MOTYT MNpPoBOAUTLCA deaepasibHbIMU  TOCYAAaPCTBEHHbIMM
yUYpeKaeHUAMM, NoABEeAOMCTBEHHbIMU OpraHy rocyZapCcTBEHHOrO HaA30pa, B MOpAAKe U CAayyvas,
YCTaHOBJIEHHbIX MOJIOXEHMEM O deaepasbHOM roCyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3alKTbI NpaB noTpebuTenen.

Cratba 41. 0683aHHOCTb WU3roToBUTENA (UCNONHWUTENs, MNpoAaBuUad, YNOJHOMOYEHHOMU
opraHusauum Uam ynolHOMOYEHHOIo MHAUBUAYANbHOTO NpeanpUHMMaTeNa, MMNopTepa, BAagenbLa
arperaTtopa) no npeaocTaBAeHUI0 HPOpPMaLUK OpraHy rocyAapcTBeHHOro Haa3opa
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTENb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHANA OpPraHU3auUmMa UaM YNOJAHOMOYEHHbIN
MHAMBMAYANbHBLIM NpeanpuHUMaTeNb, MMMOPTEP, Bnagenel, arperatopa) no TpeboBaHMIO OpraHa
rocy4apcTBEHHOrO HaA30pa, ero AO/MKHOCTHbIX AUl 0653aH NPeaoCTaBUTb B YCTAHOBAEHHbIN MMM CPOK
[OCTOBEPHbIe CBEAEHUA, AOKYMEHTALNIO, OOBACHEHNA B NMUCbMEHHOM U (MNK) YCTHOW dopMe U UHYIO
nHbopmaumio, HeobxoaMMyl0 ANA OCYLIECTBAEHWS OPraHOM roCyAapCTBEHHOrO Haa3opa WU ero
OO/MKHOCTHBIMW INLLAMM NMOJHOMOUMNI, YCTAHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin Deaepaumu.
(B pen,. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. lMonHOMOYMA BbLICWUUX WCNO/IHUTENbHbLIX OpPraHoB Ccy6beKToB Poccuiickoi
depepauymm B 06n1acTu 3awmuThl Npas notpeburtenen
(B pen. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(sBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWMA MCNONHUTENbHbIA OpraH cooTeBeTcTBylowero cybbekta Poccuitckoit depepaunm
OCYLLECTBNAET MEeponpuATMA MO peannsaumm, obecrnevyeHWo M 3alMTe npae notpebutenein M B
npegenax CBOMX NOJAHOMOUYNIA NPUHMMAET ONpeaeNeHHble Mepbl.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. B uenax copenctsva 3allmMTe npasB noTpebuTenei UCNoNHUTENbHble OpraHbl Cyb6beKkToB
Poccuitckoit depepauunm paspabatbiBatoT permoHasibHble NPorpaMmbl No 3awuTe nNpas notTpebutenen u
OKa3blBalOT COAENCTBME OpraHam MeCTHOro CamoynpaB/ieHMA W O0bLecTBeHHbIM 06beauHeHUAM
nortpebuTenei (Mx accoumaumam, COH3aM) B OCYLLECTB/IEHMM MMM 3aLLUTbI NPaB NoTpebuTtenein.

(n. 2 BBepeH depepanbHbiM 3akoHom oT 18.03.2019 N 38-93; B pea. dPeasepanbHOro 3akoHa ot
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08.08.2024 N 232-93)

3. OpraH rocyaapCTBEHHOIO HaA30pa yTBEPKAAET METOANYECKNE PEKOMEHAALMU MO pa3paboTke
N peannsaLmm perMoHanbHbIX U MyHULMNAAbHbIX NPOrpamm Mo 3almTe npas notpebutenei.
(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. lNepepaya OCYyLWECTB/IEHUA MNOJHOMOYMIA OpraHa rocyAapcTBeHHOro Hagsopa
WUCMNOJIHUTEIbHbIM OpraHam cy6bekToB Poccuiickon deaepauum

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHomouMs oOpraHa TrOCyZapCTBEHHOro Hagsopa Mo OCyLecTBAeHWo  deaepanbHoro
rocyfapCTBeHHOro Hazsopa B 06/1acTM 3awmTbl NpaB noTpebuTeneli MoryT nepepasaTbCs  ANSA
OCYLLECTBNEHMSA WCNONIHUTENbHBIM OpraHam cybbekToB Poccuiickoi depepaumy MNOCTaHOBAEHMSAMM
MpasutenbctBa Poccuiickoit depepaumm B nopaake, yctaHoBaeHHom degepanbHbiM 3akoHOm oT 21
aekabpa 2021 roga N 414-93 "06 obwmx npuHUMNAaX opraHmMsauMm nybaMyHOM BnacTn B cybbekTax
Poccuitckoii depepaumn’.

Cratba 42.3. Mogaua u paccmoTpeHune obpawieHunii notpebutenei
(sBepeHa depepanbHbiMm 3akoHoM OT 18.03.2019 N 38-d3)

1. Ob6pauieHne notpebutena mMoKeT ObiTb Hanpas/eHO B MUCbMEHHOM dopme Ha BymarkHoOM
HoCUTEe/le WM B 3NEKTPOHHON popme B OpraH rocygapCTBEHHOro HaA30pa, UHble YNOJHOMOYEHHbIe
denepanbHble OpraHbl MCMOJHUTENbBHOW BNACTU, WCMOJIHUTE/NIbHbLIN OpraH cybbekta Poccuinckomn
depepauunn 1Mb60O opraH MecTHOro camoynpasieHus.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Ob6paweHre noTpebuTens MoxKeT ObiTb HanpasJAeHO MO MNo4YTe, C WCNOAb30BaHMEM
MHPOPMALNOHHO-TENEKOMMYHUKALLMOHHOM ceTu "UHTepHeT", B TOM uncne odu1LManbHOro caTa opraHa
rocyapCTBEHHOIO Haf30pa, UHbIX YNOAHOMOYEHHbIX deaepanbHbIX OPraHOB UCMOMHUTEIbHOM BAACTH,
NCNONIHUTENBbHOTO opraHa cybbekTa Poccuitickoit Pepepaumm aMb6o opraHa MeCTHOrO camoyrnpasBiaeHUA
(B cybbekTax Poccuiickoit enepaunn - roposax bepepanbHoro 3HadeHma Mockse, CaHKT-IMeTepbypre u
CeBacTonone ¢ MCNosab3oBaHMeM OPUUMANBHOIO CalTa OpraHa MeCTHOro CaMOyMNpaB/ieHUs B Cay4ae,
€C/IM 3TO NpPeayCMOTPEHO 3aKOHamMK cybbekToB Poccuiickoi Pepepaumn - roponos deaepanbHOro
3HayeHuMAa Mocksbl, CaHKT-MeTepbypra wn CeBacTonons), eguHOro nopTana rocygapCTBEHHbIX U
MYHULMNANbHBIX yCayr AMbo perMoHasbHOro nopTana rocyAapCTBEHHbIX M MYHWLMMAAbHBIX YCAYr, a
TaK¥e MoXKeT bbITb NPUHATO NPU NTUYHOM Npueme 3aaBUTeNA.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOroQyHKUMOHaNbHbIX LLEHTPax NpefoCTaBlAeHUs TOCYyAAPCTBEHHbIX WM MyHMLMNANAbHbIX
YCAYr MOTYT OCYLLECTBAATLCA Npuem obpalLeHuii notTpebutenein n KOHCYIbTUPOBaHME NoTpebuTenen no
BOMPOCAaM  3alMTbl WX MNpPaB HAa OCHOBAaHWMM  COMIAWIEHUM O B3aUMOAENCTBUM  MEKAY
MHOTOQYHKUMOHANbHbIMU LEeHTPamMM NPeaoCcTaBNeHUA TOCYAaPCTBEHHbIX M MyHUUMNAAbHbIX YCAYyT W
denepanbHbIMM OpraHamm WUCMOAHWUTENbHOW BAAacTW, OpraHaMu FOCYAAPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHOW BAAcTU CybbeKToB Poccuitickolt deaepaumm, opraHamMmm MecTHOro
camoynpaBneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHue Nnpae noTpebutenei, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbBIMM NPABOBbIMU aKTaMmu Poccuiickoii Peaepaumnm

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas FIOTpG6VIT€ﬂ€l\;1, YCTAaHOB/IEHHbIX 3aKOHaMM U WUHbIMXA HOPMATUBHbLIMU
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npaBoBbIMKM  aKkTamu  Poccuitickoli  depepaumu, npogasel, (MCNONHUTENb,  W3rOTOBUTE/b,
YNONHOMOYEHHan OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYANbHLIA  NpeanpUHMMATEND,
MMMopTEpP) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKOaHCKO-NPaBOBY0 OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuitckon ®egepaumm.

CratbA 44. OcywecTBaeHue 3aluTbl NpaB NoTpebuTeneit opraHamMm MeCcTHOro camoynpaBaeHus
(B peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmMTbl nNpaB notpebuTteneit Ha TeppUTOPUM MYHULMMAAbHOrO 06pa3oBaHMA OpraHbl
MEeCTHOrO CaMoynpaB/ieHUA BMpaBe:

paccmaTpuBaTb obpalieHus noTpebutenei, KOHCYAbTMPOBaTb MX MO BOMPOCaM 3alLMTbl MpaB
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbca B cyapl B 3alLMTy Npas notpebutenelt (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTtbiBaTb MyHULMNA/bHbIE NPOrPaMMbl MO 3aLMUTe NpaB noTpebuTenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbiABAEHUM NO ObpalleHMo NoTpebuTtensa Tosapos (paboT, ycayr) HeHaaneKallero KayecTsa,
a TaK¥e ONnacHbIX ANA ¥W3HW, 340POBbA, MMYLLECTBa NoTpebuTenein n oKpyxKaowein cpeabl opraHbl
MECTHOrO CamoynpaBAeHUa He3aMeanuTeNbHO Wu3BewawT 06 3ToMm deaepanbHble OpraHbl
NCNONHUTENbHOM BNACTW, OCYLLLECTBAAIOLLME KOHTPO/Ib 32 KauecTBOM U 6e30nacHOCTbo ToBapos (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.
CtaTtba 45. NpaBa obwecTBeHHbIX 06beguHeHnt NnoTpebuTteneit (Mx accoumaumii, co0308)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06beANHATLCA HA A0OPOBO/ILHOM OCHOBE B 06LLECTBEHHble 0O6begMHEHUA
notpebutenen (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBAOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06beguHeHuit (MX accoumauumid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKol
depepaunn.

2. ObuwectBeHHble 0b6beauHeHMA noTpebutenei (Mx accoumaumu, cokosbl) ANA OCYLLECTBEHUA
CBOMX YCTaBHbIX Liesielt Brnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHM K ToBapam (paboTam, yciyram), a Takxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPABOBbLIX aKTOB Poccuitickolt depepaunn, peryampyrowmx
OTHOLIEeHUA B 061aCTU 3aWMTbl NpaB NoTpebuTenei;

NPOBOAWTbL HE3aBMCUMYLO 3KCMEepPTU3Yy KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENIbCKMX CBOWCTB TOBAapoB (paboT, ycayr) 3asBjeHHOM npoaasBLamu
(M3roToBUTENSAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/b 3a cobtogeHnem npas notpebutenein u HanpasnATb B
OpraH rocyJapcTBEHHOIO HaA30pa M OpraHbl MeCTHOro camoynpasieHua uHbopmauumio o dakTax
HapyLleHUit npaB noTpebuTenein ans NpoBeaeHUA MPOBEPKM 3TUX GAKTOB U MPUHATUA B C/y4ae UX
NOATBEPXKAEHUA Mep MO MPEeCceyYeHUt0 HapyleHui npaB notpebutenei B npeaenax MOJAHOMOYWUI
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM SKCNEPTU3 MO daKTam HapyLIeHWI npas noTpebutenei
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B CBA3M C obpalleHusmu noTpebutenein. [pu  OCyLLECTBNeHMM OOLWECTBEHHOIO KOHTPOA
obuecTBeHHble 0bbeaMHeHMA noTpebuteneit (MX accoumaumm, coto3bl) He Bnpase TpeboBaTb OT
nsrotosuTenen (McnonHUTeNel, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auuin MAM YyNnoJAHOMOYEHHbIX
WHAMBUAOYANbHBIX MpeanpuHUMMaTesell, MMNOPTEpPOB) NpeAcTaBAeHUE [OKYMEHTOB (BbIMOJIHEHME
nencTenit), obasaHHOCTL NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHUO NoTpebutena He
YCTAHOB/IEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax NoTpebuTenen n 0 HEOHBXOANUMbIX AENCTBMAX MO 3aluTe
3TUX MpaB, O pesy/bTaTax CPaBHUTE/IbHbIX UCCNeA0BaHUIM KayecTBa TOBapoB (paboT, ycayr), a TaKkxke
MHyl0O MHOpMauMio, KoTopas OyaeT cnocobCcTBoBaTb peanusaumn MpaB W 3aKOHHbIX MHTEpPecos
nortpebuteneit. Mybankyemblie 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTenei (Ux accoumaumnsamu,
COl03aMM) pe3ynbTaTbl CPABHUTENbHbIX UCC/IEAO0BaHUIM KayecTBa ToBapoB (paboT, ycnyr) He ABAsOTCS
peknamois;

BHOCUTb B defepanbHble OpraHbl WUCNONHUTENbHOM BAACTM, OPraHM3auuK NPeasoXKeHUs o
NPUHATAM Mep MO MOBbILLEHNIO KayecTBa TOBapoB (paboT, ycayr), No NpPMoCTaHOBIEHUIO NPON3BOACTBA
M peanunsaLmm ToBapoB (BbINONHEHMS PaboT, OKaszaHMA yCayr), Mo OT3bIBY C BHYTPEHHEro PbiHKA TOBapoOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEeAbABAAEMbIM K HAM U YCTaHOB/IEHHbIM 3aKOHOAATe/IbCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM PeryiMpoBaHUmn 0b6sa3aTe/ibHbIM TPeOOBaHUAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasibHble OpraHbl UCMOJHUTENBHON BAACTU MaTepuasnbl O
NPUBAEYEHMM K OTBETCTBEHHOCTM /UL, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanus3auuio TOBapoB
(BbinONHEHMe paboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPeabABAseMbIM K HUM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaKKe Hapylialowmx npasa notpebuTenein, ycTaHOBAEHHble 3aKOHAMU U UHbIMU
HOPMaTUBHbIMW NPaBOBbIMU aKTaMu Poccuiickoit deaepaunu;

obpawaTbca B OpraHbl MNPOKypaTypbl C npocbbamMy NPUHECTM MPOTEeCTbl O MNPU3HAHUK
HeaeNCTBUTEIbHBbIMKW aKTOB desepanbHblX OPraHOB UCMOJHUTENIbHON BNACTU, aKTOB UCNOAHUTENbHbIX
opraHoB cybbeKktoB Poccuiickon Pepepaumm M aKToB OPraHOB MECTHOrO CaMOYMNpPaB/eHUs,
NPOTUBOPEYALLMX 3aKOHAM M UHbIM PEryINPYIOLLMM OTHOLLIEHWS B 061aCTK 3aLmTbl NpaB noTpebutenei
HOPMaTUBHbLIM NPaBOBbIM akTaM Poccuiickon Pepepaunu;
(B pen,. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpawatbca B cyabl C 3aABAEHUMAMM B 3aWMTy NpaB noTpebuteneir M 3aKOHHbIX WMHTEPECOB
oTAENbHbIX NoTpebutenelt (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenei);

Yy4acTBOBATb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haz3opa B GOPMMPOBAHUN OTKPbITLIX U
06LWeaoCTyNHbIX  rOCYyAapCTBEHHbIX WHOOPMAUMOHHBLIX pPecypcoB B 06/nacTM  3alMTbl  NpaBs
notpebuTeneit, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHom OT 18.07.2011 N 242-93, B pea. denepanbHOro 3akoHa oT
25.06.2012 N 93-3)

CtaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX UHTEPECOB HeomnpeaeneHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOrO Hag3opa, oOpraHbl MECTHOrO CamoynpaB/eHUs, OOLLEeCTBEeHHble
obbeauHeHna noTpebuteneit (Mx accoumaumu, colo3bl) BNpaBe NPeAbABNAATb WCKM B Cydbl O
NnpeKkpaLweHn NPoTUBOMNPABHbLIX AEUCTBUA U3roToBUTENs (MCNONHUTENs, NPoAaBLa, YNOoAHOMOYEHHOM
OpraHusaLmMm Uan ynoaHOMOYEHHOIO MHAMBUAYANbHOIO NpeanpUHUMATENA, UMNOPTEPa) B OTHOLLEHUM
HeonpeaeseHHOro Kpyra notpeburenen.

(yacTb nepsas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

an YO0BNETBOPEHUN TAKOTO UCKa Cy4 obA3biBaeT npaBoHapywunTena 4oBecCTtun B YCTaHOBﬂeHHbIl\/JI
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CYyAO0M CPOK Yepes cpeacTBa MaccoBoi MHOPMaLMN MU UHbIM cnocobom A0 cBeaeHUA noTpebutenei
pelweHure cyaa.

BcTynuBlIEee B 3aKOHHYIO CUJlY pelleHne cyda O MNpU3HaHUM AeiCTBUA  U3FOTOBUTENA
(vcnonHuTena, npoaasuUa, yNOAHOMOYEHHOW OpraHMsaumMm UAM YNOJHOMOYEHHOTO UHANBUAYAbHOTO
npeanpuvHMMmaTens, UMMIopTepa) MPOTUBOMNPABHbLIMM B  OTHOLIEHWMM HEeonpedesieHHOro  Kpyra
notpebutenein obAsaTeNbHO ANA cyda, PacCMaTPUBAlOLLErO WCK MOTpebuTens o 3awuTe ero npas,
BO3HUKLWNX BCAeAcCTBME HaCTynaeHunAa rpaxXaaHCKO-MpaBOBbIX I'IOCﬂGLI,CTBVIVI Iﬁl,Ei/’ICTBl/Il\/JI n3rotosmtenAa
(ucnonHuTena, npoaasua, YNOAHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANLHOTO
npeanpuHMmaTens, UMNopTepa), B 4YacTW BONPOCOB, UMENN I MeCTO Takme AeNCTBMA U COBepLLEHbI N
OHM  u3roToBUTENEM  (MCNONHMTENem, NpPoAaBLOM, YMNOJAHOMOYEHHON  opraHusaumen UK
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMMOPTEPOM).

OOHOBpPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabaABAEHHOro 06LecTBeHHbIM 06beguHeHnem
notpebutenein (uMx accoumaumeri, col30M), OpraHamuM MECTHOrO CamOoymnpaB/ieHMs B WHTepecax
HeonpeaeneHHoro Kpyra nortpebutenei, cyg NpUHMMaeT pelleHMe O BO3MelleHMM 0bliecTBeHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, Coko3y), opraHam MECTHOro CamoynpaB/ieHUA Bcex
MOHECEHHbIX MO AeNy CyAebHbIX U3AEP’KeK, a TaKKe WHbIX BO3HUKLWIKWX A0 obpalleHUs B Cya U
CBA3aHHbIX C PAaCCMOTPEHMEM AeNla HeobXoAMMbIX PacxXoAoB, B TOM YMUC/ie PacxogoB Ha nposedeHue
He3aBMCMMOW 3KCMepTu3bl B C/lyYae BbIABAEHWA B pe3y/ibTaTe MPOBeAEeHUs TaKOW 3SKCnepTusbl
HapyLleHus obsA3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

MNpesnaeHt
Poccuitckoin ®epepaumm
b.ENbUNH
Mocksa, om CoeTtoB Poccumn
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